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OUR RESPONSIBILITY

At Euroclear, we take our commitments to the environment, society and good governance seriously.   
Not only is this the right thing to do, but we believe that a company is far more likely to succeed and d 
eliver strong performance if it creates value for not just shareholders but for all its stakeholders. 

We use the UN’s Sustainable Development Goals as our 

guiding principles and report according to the Global 

Reporting Initiative (GRI) standards in our annual sustaina-

bility report. 

In 2021, we appointed our first Chief Sustainability 

Officer together with a dedicated team to coordinate 

and communicate our approach to ESG issues across the 

group.  At the same time, and to further understand how 

we can leverage and harness the opportunity of ESG in 

our business, we engaged PwC to carry out two studies. 

The first analysed the role of an FMI in creating a more 

sustainable marketplace. The second provided an in-depth 

gap analysis of our current ESG approach.  As a result of 

this work, we have identified five main ambitions for the 

coming years: 

1. To facilitate and accelerate a sustainable

financial system and become the issuer of a

sustainability-linked bond in due course

In September 2021, together with PwC, we published 

a position paper entitled “A Cross Border FMI driven 

approach to Sustainable Finance” . This assessed how 

the trusted and central role of a global financial market 

infrastructure (FMI) could address obstacles in the growth 

of the sustainable finance market globally, through greater 

transparency on securities and ESG information, which 

now underpins the sustainable finance market. It set out 

three areas where an FMI could help the delivery of  

this vision: 

• reducing barriers to issuance; where FMIs can simplify

and clarify the issuance process for successful sustaina-

ble issues to trade in international capital markets.

• processing ESG information; where FMIs can improve the

flow of ESG information between market participants,

distribution and corporate actions processing.

• expanding the sustainable finance market; where FMIs

can mobilise greater sustainable finance flows by ex-

panding the reach of the market to more asset classes

and participants.

We are now working to accelerate greater sustainable 

finance flows through an efficient (pre)issuance process, 

and we are defining and delivering infrastructure processes 

to allow investors and issuers to exchange ESG information 

efficiently and transparently across the group. 

2. To build a climate resilient business and support

 climate resilient financial markets through the

 management of climate risk

We continuously strive to reduce our impact on the  

planet. We have been carbon neutral to PAS 2060 stand-

ards since 2012 and set our carbon emission reduction 

targets in accordance with Science-based Targets. In 2021, 

we adapted our Science-based Target to be in line with the 

Paris Agreement goal of keeping global warming below 

1.5 degrees. We have accordingly set ourselves the ambi-

tious target of reducing our carbon emissions by 42% by 

2024 based on our 2014 baseline and we will keep these 

targets under close review. 
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4. To demonstrate the  impact of our support

in local communities

Our Community stream focuses on four main pillars: allevia-

tion of poverty; coaching and education, social and financial 

inclusion and the environment.  With the launch of our 

new corporate volunteering programme in 2020, we had 

a record number of volunteers who took part in a range of 

activities over the year. In 2021, 850 volunteers took part 

in 30 different activities which represented 3,600 hours of 

support to local communities. 

We continue to support isolated rural communities in 

Uganda and in Asia together with our chosen community 

partners, providing much needed Savings & Loans schemes 

and materials so that children can learn at home. 

5. To ensure robust and transparent governance

across the organisation and encourage good

governance through our value chain

Euroclear SA/NV and its major subsidiaries are all subject 

to a variety of financial services regulations, most notable 

the CSDR Regulation and Banking Regulations which detail 

very specific governance requirements. We publish detailed 

governance charters which outline the main aspects of the 

Corporate Governance framework of the major entity in the 

group. 

A major focus in 2021 centred on delivering continued 

business services to the highest levels of professionalism 

and ethics, thorough personal trust, accountability and 

empowerment. We launched the revised “Code of Ethics & 

Business Conduct: We live our values together” enshrining 

expected behaviours. This Code serves as a North Star for 

the organisation and is key in empowering staff to perform 

to their best ability, do the right thing at all times and speak 

up if they witness behaviour which goes against the Code’s 

principles. 

In 2021, Euroclear’s staff awareness programme on com-

pliance and ethics topics continued as usual. E-learning 

modules and certification exercises showcased a continued 

drive to create awareness around data usage under GDPR, 

market abuse, Speak up, anti-money laundering and how to 

manage Conflicts of Interest.  

ESG IN OUR SUPPLY CHAIN 

Euroclear manages the supply chain risks of its suppliers in 

order to contribute to financial market stability.  

All critical suppliers are assessed annually, with respect to 

ESG and compliance (anti-money laundering, sanctions, 

conflicts of interest, bribery and corruption, human rights 

including modern slavery, personal data). Protocols are es-

tablished and followed when issues are identified. In 2022, 

we will be investigating how we can further strengthen our 

supply chain assessment 

Please refer to our 2021 Sustainability report ‘Our  

Responsibility’, set out in accordance with the Global 

Reporting Initiative Standards, which will be published  

in mid-2022 for more details.

In 2021, we reduced our carbon emissions by 47% com-

pared to the 2014 baseline. This figure takes into account 

the energy consumed due to homeworking for the entire 

year. 

We continue to reduce our carbon emissions wherever 

possible and see a positive evolution since the introduction 

of our new car policy in Belgium, with the aim of creating 

a more sustainable fleet. Considering pending orders at the 

end of 2021, 78% are for electric or hybrid vehicles. 

In 2022, we will finalise the path towards achieving net 

zero, while at the same time reviewing our Scope 3 e 

missions, especially focusing on our supply chain and reas-

sessing how we manage climate risk more broadly.

3. To be an employer of choice by fostering a

healthy, inclusive environment and attracting,

developing and upskilling staff for the future

needs of financial markets

While the Covid 19 pandemic continues to have a serious 

impact across our markets, our main priority remains the 

well-being and safety of our staff, whilst ensuring business 

continuity.  Throughout 2021 most of our people contin-

ued to work from home, and we made sure to maintain 

a strong connection with our people through our ‘How 

are you?’ and ‘Your Voice’ surveys measuring employee 

engagement. The results of the last twice-yearly Your Voice 

survey was a score of  7.4 out of 10, which has remained 

stable across the last three surveys.

In 2021, we continued to build on our successful Diversity 

& Inclusion programme launching a dedicated training 

course with a focus on inclusion for our leadership popu-

lation. We focused on inclusion, with the main objective 

being to engage all colleagues in this journey through dia-

logue sessions, training and communication.  In parallel, we 

continued to work on areas where we can make a specific 

impact, for example gender balance, disability and diversity. 

Women represent 50% of the company, but they are 

not evenly represented at all levels and in all divisions. To 

address this, we aim to have at least 1/3 women at all levels 

and at least 1/4 women in executive committees by end 

2022; and to increase the number of women by 4% in 

those divisions with less than 40% women. 

We are now investigating ways in which we can gather 

data for diversity dimensions other than gender. 

As we look towards returning to our various offices in 

2022, we plan to encourage a hybrid, activity based work-

ing model, as part of our Flex-E programme. To support 

our employees during these prolonged periods of home-

working, we have organised trainings on mental resilience, 

stress management and working from home with positive 

feedback received from staff on the initiatives. In addition, 

at the beginning of 2021, we launched our Employee 

Solidarity Fund to financially support colleagues who find 

themselves in exceptional circumstances. 
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