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GRI Disclosures 102-45, 102-46, 102-47, 102-48, 102-49, 102-50, 102-51, 102-52, 102-53, 102-54

Scope of this report, topics
and boundaries
This report applies to the entities listed in the sidebox, unless otherwise stated,
these entities are all included in our consolidated financial statements.
The report has been prepared in accordance with the Global Reporting Initiative
(GRI) Standards (Core option).

This is Euroclear’s first sustainability report, covering the
calendar year 2017. We intend to publish a sustainability
report every year.
Previously, we reported on Environment, Social and
Governance (ESG) topics in our Annual Report, and this
year we have extended our reporting to comply with the EU
Directive on Diversity and non-financial aspects at Euroclear
plc level. Some of the information communicated in this
report is also reported in the 2017 Annual Report.

• Euroclear plc
• Euroclear Investments SA
• Euroclear SA/NV
• Euroclear Bank
• Euroclear France
• Euroclear Belgium
• Euroclear Nederland
• Euroclear UK & Ireland
• Euroclear Sweden
• Euroclear Finland
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Introduction from
the Chairman

Dear reader,
Welcome to our sustainability report, the
first that Euroclear has published.
Behaving as a good citizen in the markets
in which we operate is fundamental to our
business, and something we care about
deeply. Since Euroclear was established
50 years ago, we have been resolute in
our commitment to serving the public
good by providing secure and efficient
infrastructure for the financial markets.

Euroclear’s business model is founded on the trust that
clients place in us to deliver safe and reliable post-trade
services that are open to all. Having a prudent and
structured approach to risk management, overseen by a
robust regulatory framework, is essential to its success.
In 2017, the Board supported an increased level of
investment in order to comply with the new comprehensive
regulatory framework (CSDR), and to strengthen the
company’s controls around cyber security. We expect to
make good progress on these programmes in 2018.
Our people and inclusive corporate culture are key to attaining
our business objectives. We are proud of the diversity of our
workforce, with a near equal split between genders and over
80 nationalities represented. We monitor our staff satisfaction
through an annual Employee satisfaction survey, which has a
healthy response rate of 86%.
The results of this survey remain positive (69% satisfaction
rate overall) and we are particularly encouraged that
88% of our people say they can be themselves at work,
regardless of gender, ethnicity, sexual orientation, etc. We
remain committed to maintaining gender pay equality and
closely monitor that our equal-pay-for-equivalent work
obligations are respected at all levels and in all countries.
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Euroclear’s business model
is founded on the trust
that clients place in us
to deliver relevant and
reliable post-trade services
that are open to all.

Marc Antoine Autheman
Chairman of the Board

We recognise that a sustainable supply chain enables
Euroclear to deliver cost-effective and high quality services
to clients. We assess critical suppliers on a range of
compliance and ethical factors, including financial sanctions;
activities to combat fraud, bribery and corruption; and
respect for human rights legislation.

Looking forward, Euroclear will seek to build on the solid
foundations outlined in this year’s Sustainability Report.
I thank all our clients, employees and partners for their
continued support.

In addition, we have developed a Supplier Code of Conduct,
to be rolled out in 2018, which goes beyond mandatory
compliance with laws and regulations. Furthermore, our
Employee satisfaction survey reassures us that people
believe Euroclear maintains high ethical standards (86%)
and that they can report instances of dishonest or unethical
practices without fear of reprisal (84%).
We also take seriously the impact of our activities on the
environment and actively measure progress against the
science-based targets we have set for emissions, energy and
resource use. As well as being certified as carbon neutral
since 2012, we are half way towards reaching our goal of
reducing emissions by 36% against our 2014 baseline.

Marc Antoine Autheman
Chairman of the Board

As a responsible citizen, we continue to support local and
global communities together with our charity partners,
with focus on fighting poverty, financial inclusion and
encouraging entrepreneurship.
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GRI Disclosures 102-40, 102-42, 102-43, 102-46 and 102-47

Corporate Responsibility at Euroclear
As a Financial Markets Infrastructure, we are committed to serving the public
good – corporate responsibility is in our DNA.
Our Corporate Responsibility (CR) mission is to conduct business in an ethical,
responsible and sustainable way, while giving back to the wider community.
After conducting surveys and interviews in 2017 with a range of both internal
and external stakeholders, we have identified what is most relevant to Euroclear
and to our stakeholders, and, based on this approach, we have divided our
CR framework into four streams:

Environment

Workplace

Carbon emissions
Resource use
Energy reduction

Build Africa

Diversity and inclusion

Junior Achievement

Well-being

Supporting local
communities

Health and safety
Human rights

Matching Gift
Governance
Ethics and compliance
Data security
GlobalReach
Green finance
Supply chain

Community
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Marketplace
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Results of our stakeholder review
These impacts can be:

In order to identify which Disclosures are most relevant for
us to report on, together with the consultancy Sustenuto,
we conducted over 22 interviews with senior management.
We also collected feedback from a range of external parties,
including clients, Board members and peers, as well as using
data collected by PwC (2014) and Cap Conseil (2015).

• positive or negative
• currently present or potentially possible in the future
Subsequently, stakeholders indicated the influence they hold
over these impacts and/or the relevance of these impacts to
them. In addition, they were requested to add new impacts
which were not listed. The combination of both Euroclear’s
view of its impact and the stakeholder’s perspective
complete the materiality matrix. This matrix informs us
which are the priority topics in our CR strategy and which
topics to focus on in this report.

In addition, we looked at staff responses to our CR-related
questions in the annual Employee satisfaction survey.
For each of the five areas of the CR strategy, we have listed
and ranked the main impacts that Euroclear has on society.

Materiality Matrix
Influence of and relevance
for stakeholders

5

5
6

4,5

4

4

8

1

7

9 14

2
11

3
15

12

10

16
13

17

3,5

3
1

1,5

2

2,5

3

3,5

4

4,5

Low

1

Business ethics

2

Contributing to reducing
fraud, money laundering
and corruption in the
financial systems

Impact on society: Euroclear’s perspective

Facilitating green and
ethical finance

11

Contributing towards
the overall stability of the
financial system

3

Data privacy and data
protection

12

Fair and open access to
financial markets

4

Employee safety

13

5

Diversity and equality

Facilitating investments in
emergent and developing
economies

6

Health and well-being

14

Responsible procurement

7

Training and developing
employees

15

Carbon emissions

8

Community engagement

16

Waste

17

Water

5

High

10

9

Supporting initiatives that
improve financial literacy
in local communities

We also identified the United Nation’s Sustainable
Development Goals (SDGs) which are most relevant to our
business and mapped them against the four streams:

SDG 1 No Poverty
Community/Marketplace
SDG 4 Quality Education
Community
SDG 5 Gender Equality
Workplace

SDG 8 Decent Work and
Economic Growth
Marketplace/ Community

SDG 11 Sustainable Cities
and Communities
Community/ Environment

SDG 10 Reduced Inequalities
Marketplace/ Workplace

SDG 13 Climate Action
Environment
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Governance, roles and responsibilities
Our Corporate Responsibility programme has a robust governance structure in place.

Corporate Responsibility Governance Structure
Working Groups
Community Stream

CR Stream Leads
Working Groups
Workplace Stream
CR Steerco /
CR Sponsor
Senior Stream
Sponsor(s)
CR Manager

The CR SteerCo
meets quarterly.

The Senior Stream Sponsors have overall
responsibility for their streams and for the
decisions made in those streams.

Working Groups
Marketplace Stream

Working Groups
Environmental Stream

Roles and responsibilities
Where feasible, roles and responsibilities are incorporated
into job descriptions and objectives.

• E ndorsing and overseeing implementation
of the CR strategy

The Corporate Responsibility Steering Committee, which
consists of members of the Management Committee and
the Group Executive Committee and which meets quarterly,
has the following remit:

• Approving CR resourcing
• Overseeing stream development programmes
• Considering Stream Leads/Location Leads’ CR proposals
• Resolving any related issues that may arise
• Signing off on CR reporting

The Stream Leads remit is as follows:
• R
 eporting into the CR SteerCo through the Stream Leads
team meetings
• S upporting the Senior Stream Sponsors (those who are
Steering level senior sponsors for their particular stream)
in shaping their stream’s strategy
• Keeping the momentum to deliver upon the strategy
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• D
 eveloping and implementing an appropriate
management system, in line with the model described in
the CR policy handbook
• Helping to define relevant KPIs and data collection
• P roviding recommendations and advice to set appropriate
stream goals

Euroclear plc Our responsibility (2017)

Corporate Responsibility focus 2018-2019
In the coming year, we will be focusing on the following
aspects:

• P romoting understanding of our approach to ESG factors
both internally and externally

• M
 onitoring upcoming regulation and ensuring
that we take a proactive approach

• A
 ctively seeking opportunities to embed ESG into our
core business

Policies
All streams in our Corporate Responsibility programme are
governed by the Corporate Responsibility Policy Handbook,
published in August 2016 and signed off by the Group Risk
Committee on behalf of the Management Committee

2017 Highlights per stream

Marketplace

Workplace

88% of staff
97%
of staff
passed Compliance
& Ethics test

feel that they can be
themselves at Euroclear

Environment

17% reduction

of carbon footprint
based on 2014 baseline

Over

450

employees
participated in internal
coaching

Introduction of
Science-based targets

Community

Over 210 Junior
Achievement
volunteers coached

5,398 students
€400,000

donated to local projects
across the group

Structural partner
for Ethics and Trust
in Finance prize

275 colleagues

trained in leadership skills

Awarded Gold
with Special Commendation
at London Clean City awards

18 colleagues
visited rural Uganda to
support Build Africa
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Collecting feedback from our
stakeholders and addressing
their concerns

This chart shows how we engage with our main
stakeholders throughout the year and what their main
concerns are.

Nature of
Stakeholder Stakeholders’
Relationship Group
Priorities

Stakeholders’ concerns, issues
& hot topics

Method of
communication

– Negative interest rate and QE environment.
– Heightened regulatory burdens, including demand

–
–
–
–
–
–

Clients

– Efficiently complete post-trade processes.
– Safeguarding of assets.
– Reliable settlement of securities.
– Access to services that reduce operational burden.

for access to collateral and operational readiness for
changes such as T2S.

– Access to liquidity. Robust system performance and
resilience (e.g. Cyber, financial resilience).

– Getting ready for future change, including having

Commercial

appropriate information and support as changes occur.

Website
Newsletters
Events
Meetings
Phone calls
Client survey

– Exploring the opportunities (e.g. lower tariffs) that
come from opening of competition in post trade
environment.

Issuers
(frequently
via an agent)

– Reliable and cost effective access to a broad investor – Changing regulations, related to taxes / corporate
base in order to get funding in primary markets.

actions etc.

– Via agent

– Reliable delivery of service around corporate actions. – Attractiveness of products due to liquidity in secondary market.

– In some cases, where we have a direct relationship,

the delivery of ancillary services to support relationships with their shareholders (AGMs; Share ID).

Network
partners
(CSDs and
custodians)

– Access for clients to investors and issuers

Other ICSDs

– Provide a cross-ICSD service that meets

to different markets, delivering an efficient,
competitive and reliable service.

– Additional contractual obligations raised by changing
regulations (e.g. CSDR).

– Some small custodians are concerned about viability
of their business model in a consolidating market.

– Meetings
– Website
– Phone calls

– Some network partners have interests as major clients.
Supplier

requirements of financial market participants.

– Seek to gain a competitive advantage versus each

Prudential
regulators

Regulatory

– Meetings
– Phone calls
– Industry
events

other.

New product
service
partner

– Deliver new solutions, leveraging Euroclear's brand,
expertise and experience.

– Ambition levels and objectives differ by regulator,

but all aim to provide a framework for a sound
financial marketplace that complies with
international standards, while supporting the needs
of their domestic markets through an efficient CSD
infrastructure

– FinTech opportunities.
– BlockChain as a disruptor in post-trade.

–
–
–
–

Meetings
Phone calls
Events
Supplier

questionnaire

– Compliance with regulatory imperatives and standards. – Meetings
– Safe and stable provision of CSD services, particularly – Phone calls
in system enhancement programs and connection to
– Website
T2S.

– Financial strength of the organisation and understanding of the risks it faces.

ECB

– Develop a pan-European settlement system to
support European harmonisation.

Governments There are three components of Government priorities:
(Central
1. To deliver a regulatory/infrastructure framework
Banks)
that meets domestic needs (see regulator)
2. Setting policy for the future of the financial
markets.
3. As clients of Euroclear.
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– Bridge with Clearstream.
– Joint venture with DTCC.

– Connection to T2S and its ongoing performance.
– Emerging markets seek access to capital.
– Mature markets more concerned with stability of their
financial markets.

– Engaging with

the European
commission,
European
parliament,
member states,
central banks,
supervisors,
etc.
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Investors

Nature of
Stakeholder Stakeholders’
Relationship Group
Priorities

Stakeholders’ concerns, issues
& hot topics

Method of
communication

Other market
authorities
and policy
drivers

– Objectives and ambition of each group depends

– Regulations

As below

Shareholders

– Increase shareholder returns.

– Financial performance, realisation of shareholder

–
–
–
–

on its focus area. Broadly they all want a stable
and secure financial market infrastructure.

returns, liquidity of shares, and sustainability of
earnings.

– 60% of ISC has Board representation, and are mainly

Events
Website
Newsletters
AGM

clients.

Board

– Governance of the organisation to achieve its earnings potential, while delivering on client objectives.

– Additional contractual obligations raised by changing
regulations (e.g. CSDR).

– Some small custodians are concerned about viability
of their business model in a consolidating market.

– Meetings
– Website
– Phone calls

– Some network partners have interests as major clients.

Internal stakeholders

Employees

–
–
–
–
–

Realise career ambitions
Pay and benefits.
Work/life balance.
Be part of a successful organisation.
Contribute to society.

–
–
–
–
–
–

What next for the company and career implications.
Job security.
Well-being in a resource constrained environment.
Career development.
CEO and senior leadership, view on future.
Engaging with our communities.

– Social intranet,
– Email
– Internal TV
screens

– Events
– Open door
sessions

– Union

newsletters

– Management
blogs

– Employee survey
Unions

– Safeguard and gain employee benefits for union
members and employees.

Journalists
and
influencers

– Write stories that inform and influence readership
on developments in our space.

–
–
–
–
–

What next for the company and career implications.
Job security and location strategy.
Well-being / work-life balance.
Career development.
CEO and senior leadership, view on future.

– Current financial market news that interests their

– Committee
Meetings

–
–
–

Newsletters
Social intranet
Email

– Subjects of interest include T2S, industry consolida-

– Meetings
– Phone calls
– Email

readership (financial press, social media, trade media
and potentially general public).

Regulatory

tion, regulations, new major debt issuances and implications of geopolitical events on domestic markets
access to capital markets.

Pressure
groups/wider
community

– Compliance ethical and sustainable standards.

– Connection to T2S and its ongoing performance.

– Through

Corporate
responsibility
partners

– Support for their charities.

– Emerging markets seek access to capital.

– Phone calls
– Meetings
– Website
– Reports
– Events
– Email

– Mature markets more concerned with stability of their
financial markets.

relevant
bodies
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About Euroclear
We are a financial services provider of post-trade services. At the core, Euroclear
provides settlement, safe keeping and servicing of domestic and
cross-border securities, from bonds, equities and derivatives to investment funds.
We connect over 2,000 financial market participants across the globe and ensure
securities transactions are processed safely and efficiently. As an open
and resilient infrastructure, we help clients cut through complexity, lower costs
and mitigate risks. Euroclear’s headquarters are located in Brussels.
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Euroclear’s DNA
• Support an open marketplace where scale and connectivity across
the spectrum of market participants are competitive strengths
• We are committed to investing to support market stability, deliver
shared economies of scale and develop markets locally and globally
• Serve the public good by ensuring the efficiency of markets and
actively enabling risk reduction
• Encourage a high performing culture that respects our corporate
values through our diverse and dedicated workforce worldwide

Our history
1972

1968

Euroclear System sold to the Euroclear
Clearance System Public Limited Company
which is owned by over 120 major
financial institutions.

Morgan Guaranty launches
the Euroclear System.

2000
Euroclear Bank is created, taking
responsibility for all Euroclear-related
operating and banking responsibilities.

2001

2002

Euroclear Bank merges with Sicovam,
the CSD of France, which is renamed
Euroclear France.

NECIGEF, the Dutch CSD, joins as
Euroclear Nederland. CRESTCo, the CSD
for Irish equities and all UK securities,
becomes part of the Euroclear group
renamed Euroclear UK & Ireland.

2009

2008

2006

2005

Euroclear Settlement of
Euronext-zone Securities
(ESES) is launched.

Euroclear acquires the
Nordic Central Securities
Depository, which includes
the CSDs of Finland and
Sweden.

CIK, the CSD for Belgium
joins the group as
Euroclear Belgium.

Euroclear SA/NV created as a new
parent company, owning Euroclear
Bank and the CSDs and the group’s
shared securities-processing platforms.

2014

2016

2017

Building on Euroclear’s Collateral Highway
(2012). Euroclear and the Depository Trust
& Clearing Corporation (DTCC) establish
joint venture to deliver DTCC-Euroclear
GlobalCollateral Ltd.

Euroclear’s ESES CSDs (Euroclear Belgium,
Euroclear France and Euroclear Nederland)
connect to the ECB’s TARGET2-Securities
platform.

Euroclear focused on implementing
CSDR programs and strengthening cyber
resilience.
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At a glance
Group structure
overview

Euroclear plc

Euroclear
Investments SA

Euroclear SA/NV

Luxembourg
Euroclear SA/NV
Representative Office

Euroclear SA/NV
Euroclear SA/NV
Amsterdam Branch London Branch

Euroclear
France

Euroclear
Nederland

Euroclear
Belgium

Euroclear
Bank SA/NV

Euroclear UK
& Ireland Ltd

Euroclear SA/NV
Paris Branch

Euroclear
Sweden AB

Euroclear
Finland Oy

Euroclear Settlement for Euronext-zone Securities (ESES)

New York Frankfurt Dubai

Beijing

Singapore

Euroclear Bank Representtive Offices

Euroclear
Bank SA/NV
Poland Branch

Euroclear
Bank SA/NV
Hong Kong Branch

Euroclear
Bank SA/NV
Japan Branch

Scale provider of post-trade services
Eurobond holdings

60%

€ 28.6 trillion

European capital market security

50%

assets held in custody
for our clients

215 million

transactions processed
10% year-on-year growth

Offshore Renminbi holdings

40%

€ 733 trillion
in turnover
12% year-on-year growth

Asset safety and resilience

AA+
Fitch

All figures as at end December 2017.
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AA

Standard
& Poor’s
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Collateral Highway
>

€1.2 trillion

collateral outstanding mobilised daily

+ 7%

year-on-year growth

The place for funds

€ 2.1 trillion

10.5 million

145,000

> 1200

funds under custody
+ 13% year-on-year growth

fund orders routed
annually

investment funds
processed by Euroclear

fund administrators

Breadth of participation

Global client franchise

>

>

100

2000

central banks

> 120 countries

50 major markets

Our clients are located
in over 120 countries

Our clients are located
in over 120 countries

50 currencies

16 languages

We deal in 50
settlement currencies

We offer personalised
client support in
16 languages

clients

90%

of the world’s
50 largest banks
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Our business model

1

We are dedicated to reducing risk and providing
liquidity to make global markets safer...

7

€
$
£

...and nurture trusted
relationships and long-term
value for all our stakeholders.

6

2
...by operating financial
market infrastructure and
related services that are
open to all...

3

...to generate sustainable
financial performance to
continuously invest…

...supporting the
efficiency and development of capital markets
worldwide…

5
...enabled by the expertise
of our people and our
technology platforms...

4
...with relevant, robust products
and services that meet clients’
evolving needs...

For details on our strategy, please see p.17–21 of the 2017 Euroclear plc Annual Report.

Our products and services
Issuance and settlement
Access to T2S
Asset servicing
GlobalReach
Euroclear’s Collateral Highway ®
GlobalCollateral Ltd ™
Euroclear FundsPlace
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Our clients
We have a global client franchise that encompasses over
100 Central Banks, global Custodians, broker/dealers,
central counterparties, commercial and investment banks,
investment managers, supranationals, issuers and multinational investors.

57%
Europe

A culture of continuous improvement gives us the ability
to react quickly and confidently when market conditions
change. We are pleased to often be the first port of call
for clients and policy makers seeking advice on challenges
faced or market scenarios envisaged, as the industry and
market conditions continue to evolve.
Renowned for our in-depth understanding of the
operational intricacies associated with post-trade
transaction processing, we have the global experience and
knowledge to lend expertise to clients, industry bodies and
regulators as we collectively respond to market change and
ensure that the capital markets operating infrastructure
keeps pace with regulatory reform and shifting client needs.

11%

Middle East
& Africa

17%

Asia Pacific

15%

Americas

Our values
Our REACH values, Respect, Effective, Accountable, Client
First and Helpful guide the way that we do business and the
way that we behave towards each other. Euroclear employs
3,941 people, with 80 different nationalities, over 50% of
whom are women. We strive for a diverse workforce where
everyone is respected for who they are and where diversity
is a strength.
Serving the public good is part of our DNA and, as such,
sets the standard for doing business in a sustainable and
disciplined way, while enabling risk reduction and ensuring
a stable economy.
During turbulent times, Euroclear is often seen as a ‘port in
a storm’. We operate under a strong market infrastructure
and regulatory framework and we are governed by a clientled Board. Risk awareness is a hallmark of our brand. We
operate a robust risk management framework and foster a
rigorous approach to risk in all our staff.

For details on our financial statements, please see
pages 44–130 of the 2017 Euroclear plc Annual Report.

50%

women workers
of 3,941 employees
worldwide

Our corporate values

R

Respect

E

Effective

A

Accountable

C

Client first

H

Helpful
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Managing risk
Euroclear is a financial services provider of post-trade services.
At the core, Euroclear provides settlement, safe keeping and
servicing of domestic and cross-border securities, from bonds,
equities and derivatives to investment funds.
others, regular risk and control selfassessments, positive assurance reports,
semi-annual assurance maps and an
annual internal control system report.
The assurance maps are complemented
by independent Risk Management
(second line of defense) and Internal
Audit (third line of defense) opinions.
This regular reporting by the three lines
of defense provides frequent, effective
and comprehensive monitoring of
the control environment. Moreover, it
contributes to the effective operation of
Euroclear’s three lines of defense model
whereby the Risk Management function
challenges the first line of defense and
Internal Audit provides comprehensive
assurance based on the highest level of
independence.

Euroclear operates within a highly
regulated market infrastructure regime,
and intends to maintain its strong
reputation in the financial industry
for its safety and resilience, and for
the quality of its products and
post-trade services.

• a iming to deliver and maintain
an appropriate Enterprise Risk
Management (ERM) framework;

In this context, the Board considers
that a comprehensive and effective risk
governance framework, underpinned
by a sound risk culture, is critical to the
overall effectiveness of Euroclear’s risk
management arrangements. To ensure
the organisation’s risk arrangements
continue to meet Board, market and
regulatory expectations, the Euroclear
group is progressing with its groupwide risk transformation programme
across the three lines of defense.

• a nd helping foster a healthy
risk culture throughout the
organisation.

The programme aims to reinforce
Euroclear’s risk management
framework in line with the increasing
regulatory requirements including
further clarification of the roles and
responsibilities of the Board and its
Committees, Senior Management, Line
Management, and its independent
Control Functions. Focus has also been
placed on the integration of regulatory
changes into the overall risk framework.

A comprehensive and effective risk governance
framework, underpinned by a sound risk culture, is
critical to the overall effectiveness of Euroclear’s risk
management arrangements.

The Board oversees the effectiveness
and independence of the control
functions. In particular it provides
robust, independent oversight of risktaking activities to help Euroclear SA/NV
achieve its goals and deliver its strategy
within the Board’s risk appetite. The
Risk Management function does this by:
18

• p
 roviding the Board and
Senior Management with high
quality, independent risk advice
and guidance;

As part of the risk transformation
programme, the Risk Management
function continues to reinforce
its regulatory monitoring and risk
management capabilities.
The ERM framework structures the
way Euroclear SA/NV manages its risks,

within the Board’s risk appetite, whilst
pursuing its strategy and corporate
objectives. It also details the roles
and responsibilities of the three lines
of defense, in line with the Board’s
expectations and the governance
arrangements.
The first line of defense is the primary
source of assurance on the adequacy
and effectiveness of the control
environment to Senior Management
and the Board through, amongst

For more information on
how Euroclear manages risk,
please see pages 45–47 and
69–72 of the 2017 Euroclear plc
Annual Report.
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Our Boards and Management
Governance of the Euroclear group is divided between
the Boards of Euroclear plc and Euroclear SA/NV. There is
a clearly defined division of responsibilities between the
two Boards.

Board Committees

The Euroclear plc and Euroclear SA/NV Boards are essentially
composed of members drawn from a cross-section of firms
that use Euroclear’s services. This allows users’ interests
and sensitivities to influence the decision-making process
at Euroclear.

Management

Within this framework, each operating entity has created
a Board which sets its own strategic and operational
objectives, which must be consistent with those set by
the parent company.

Each management team has been entrusted with the
management of the business of its respective entity within
the strategy and policies set by its respective Board.

In order for the Boards to fulfil their responsibilities
efficiently, they have established committees with different
expertise and powers.

A management team has been established within Euroclear
SA/NV and each of its operating entities in accordance with
local applicable regulatory requirements.

For more details on Corporate Governance, please see page 47 of the
2017 Euroclear plc Annual Report. For details on Euroclear plc’s Board
composition, see p.51 of the 2017 Euroclear plc Annual Report.

Memberships of associations and external initiatives
All memberships are at group level unless otherwise stated:
• Member of the GRI Gold Community
• Participant in the EU Data centre Code of Conduct for
Data centres 1 and 2, Endorser for Data centre 3

• Member of the CNG (City Network Group) in London
• Member of the Clean City Awards in London
• ICMA Green bond principles forum – observer status
• Participant in IIF sustainable finance working group

• Member of the Diversity Managers association in Belgium
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02
Marketplace
This stream includes our long-term focus on combatting
fraud, money laundering and corruption in our industry,
data protection, cyber security and our efforts to ensure
that there is no modern slavery or human rights abuse
in our operations or supply chain, as well as our aim to
assess new suppliers on ESG topics.
This stream also encompasses our efforts to enable
activities through which developing markets are opened
up to international investment, thereby strengthening
their overall economies to the benefit of all.
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GRI Disclosures 102-9, 102 -10, 103-2, 103-3, 204-1, 205-1, 205-2, 205-3, 409-1, 418-1 and 419-1
SDG 1 No Poverty, SDG 8 Decent Work & Economic Growth

Topic Boundaries and Scope
Our global client franchise has come to rely on us
as a trusted and stable Financial Market Infrastructure
(FMI) provider.

All Disclosures in this section apply to the whole group
unless otherwise stated.
Our commitment to serving capital markets responsibly is
encapsulated in our ability to ensure continuous, secure
and efficient transaction flows, domestically and across
international capital markets in adherence to existing laws
and regulations. We take a large share of responsibility for
keeping the financial markets stable and functioning, so it
is critical that we manage our risks effectively. Our external
stakeholders also indicate that this is an area of key focus for
them, as shown in our Materiality matrix on page 5.

Our corporate reputation as a stable and trustworthy FMI
with a focus on the public good has sustainability and
viability at its core.
There are three pillars to our Marketplace strategy, as set out
in the Corporate Responsibility Policy Handbook.

Our risk-aware business practices, highest ethical standards
and robust processing infrastructure, play a key part in
ensuring market stability during times of turbulence.

Know and trust
your suppliers
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Risk-averse
culture

Staff
awareness
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Supply chain
Total administrative expenses in 2017 for Euroclear SA/NV

€802 MM

45%

1,700

supplier related
expenses

As an FMI provider, the main elements of our supply chain
are related to products and services which support our
operations. These include facility services, IT infrastructure,
application development and maintenance services,
insurance, lease cars, business
travel, marketing and communication support and other
professional services.

suppliers

Local suppliers account for 68% of supplier related
expenses, reflecting a significant support to local economies.
We define local suppliers as meaning companies that
operate in the same geographical region in which the service
is provided.
There were no significant changes to the supply chain
in 2017.

Our goal is a sound supplier strategy and a stable procurement
organisation, Furthermore, we aim to ensure that all suppliers
adhere to the desired prices and deliver the desired products
and service quality, while also minimising risk.

Sustainable Supply Chain
Euroclear’s suppliers play an important part in our
success by helping us deliver cost-effective and highquality services to our clients. We believe in creating a
strong partnership with our critical suppliers. We aim to
work with suppliers who fully understand our aims and
can support us in achieving our strategic goals.
In 2017, Euroclear’s focus has been on managing
the supply chain risk of our critical suppliers with the
objective of contributing to financial market stability.
All critical suppliers have been assessed in the
following areas:

Supplier-related practice
with respect to compliance
and ethics, such as business
code of conducts
Anti-money laundering and
counter-terrorism financing

Financial
sanctions

 ifts and hospitality,
G
fraud, bribery and
corruption

Conflicts
of interest

Human rights,
including modern
slavery
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GRI Disclosures 409-1

Up to now, we have used Euroclear’s Minimum Standards of
Conduct to outline the behaviours that we expect from our
suppliers, addressing topics such as ethical conduct, health
and safety, security measures, and a number of regulations
such as anti-bribery, competition law and data privacy and
protection. Euroclear’s Minimum Standards of Conduct
largely targeted suppliers working in or visiting our premises,
and, as such, we realised that it did not reach the complete
supplier base.

During 2017, we developed a Supplier Code of Conduct,
aligned with Euroclear values, which elaborates on
mandatory compliance with the laws and regulations that
govern us. This Code of Conduct outlines the principles that
Euroclear expects its suppliers and sub-contractors to adhere
to in areas such as human rights, ethical business practices,
environmental impact and other areas.

Goals for 2018 and beyond
• T he Supplier Code of Conduct is planned to be
published in 2018 and will become integrally part
of the relationship Euroclear has with its suppliers.
Suppliers who do not accept to adhere to the principles
defined in the Supplier Code of Conduct will be
challenged and, to the extent possible, replaced.

• In 2018, we are adding Environment, Social and
Governance (ESG) questions to our Supplier
questionnaire, which will be used to assess new
suppliers going forward.

Modern slavery
We take a risk-based approach to the main 90 suppliers that
interact with us across all our locations.
In 2017, our top 90 suppliers were screened for due
diligence, including provisions to monitor forced or
compulsory labour in their underlying supply chain. We also
completed Board and Policy Handbooks around Outsourcing
and Critical Service Providers.
We are committed to ensuring that there is no modern
slavery or human trafficking in our supply chains or in any
part of our businesses. Our Modern Slavery and Human
trafficking statement, posted on our website, reflects our
commitment to acting ethically and with integrity in all our
business relationships. This statement is reviewed annually
and updated accordingly.
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We will continue to improve practices, putting effective
systems and controls in place to safeguard against any
form of modern slavery. The potential disclosure of such
forced labour within our supply chain could seriously
jeopardise our business, our corporate reputation and
trust of our clients, not to mention internal/external
stakeholder management.
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GRI Disclosures 205-1 and 205-2

Creating a risk-averse culture
Our staff and contractors operate in
multiple locations around the globe.
While, wherever possible, we try to
apply a group-wide approach to anticorruptive behaviour, local jurisdictional
rules and laws are applicable and must
be adhered to above and beyond groupwide guidelines.
In line with our Board and Senior
management’s expectations, as
outlined in our Ethical Conduct, Legal
and Compliance Risk Board policy,
our reputation for integrity, honesty
and fairness, which is what our
clients expect of us, hinges on our
staff’s ability to adhere to our ethical
principles at all times. This includes
awareness around internal/external
fraud, corruption, the giving and
receiving of gifts, hospitalities and any
other types of potential inducement.
Our reputation, hallmarked by trust
and reliability, could be at risk if a
Euroclear employee or someone
connected to the company was
implicated in instances of bribery,
corruption or market manipulation.
Our Staff – Our first line of defense
Our staff are critical to keeping our
company and our business safe.
All staff follow a series of training
sessions on topics such as bribery,
fraud, anti-competitive behaviour,
anti-money laundering, modern
slavery, physical and logical access and
other potential malicious behaviour.
When considered necessary for the
safety of our business, contractors and
consultants are also asked to follow
these training sessions.
Every two years we run a mandatory
Compliance and Ethics test in the form
of an e-learning experience. This test
was rolled out at the end of 2017.
97% of all staff and contractors took
the test, 98% of whom achieved the

97%

With

98%

of them achieving
the required
pass mark

of all staff and
contractors took
the Ethics and
Compliance test

We are structural partners for the
‘Ethics and Trust in Finance’ prize

Honesty and fairness, which is what our clients expect of
us, hinges on our staff’s ability to adhere to our ethical
principles at all times.
required pass mark. These results
are audited and shared with our
competent authorities.
To encourage our staff to report
any potential wrong doing or area
for concern, in early 2017, we
complemented our internal Speak
Up framework at group level, with
an external ethics hotline run by an
independent third party, Safecall.
These channels allow staff,
consultants, contractors and our
suppliers to raise concerns in the
strictest confidence, 24/7 in a range
of different languages. In 2017, apart
from test calls, no ‘live’ calls were
made to this ethics hotline.
For an overview of the step by step
process for reporting any perceived
wrong-doing, please refer to

‘Reporting possible cases of wrong
doing/raising grievances’ later in
this section.
Proud Partner
For the first time, we are the proud
structural partners of the Ethics and
Trust in Finance prize (formerly ‘Robin
Cosgrove’ prize), which was set up to
encourage those under 35 to engage
with the topic of ethics in the finance
industry. Now in its 6th edition, over
40 entrants submitted essays on a
variety of topics, with the winners
sharing a substantial cash prize for
their efforts. In 2017, as in previous
editions of the prize, several Euroclear
employees entered the competition,
with one of them being selected in the
top ten finalists.
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Blockchain revolution!

We were proud to learn that
Witold (Witek) Gromala from our
Krakow office was amongst the ten
published finalists of the Ethics and
Trust in Finance prize.
Witold’s topical essay, “The
Blockchain Revolution”, caught the
judges’ attention with its bold link
between the French revolution and
the, rather less bloody, financial
revolution which is currently taking place. Witold takes
a look at the legal, ethical and even environmental
aspects of Blockchain technology and shines a light on
this fascinating topic with all of its promises as well
as its flaws.
Several Euroclear colleagues entered the competition,
which prompts people younger than 35 to put forward
essays on the topic of promoting ethics in finance. The
prize itself was created by the banker Robin Cosgrove’s
family, after their son died tragically young. Robin was
very concerned with the perceived lack of ethics in the
financial world and keen that the younger generation
would not make the same mistakes that led to the
financial crisis of 2008. Promoting ethics in finance is a
topic close to our hearts, so we congratulate Witold on
his success, and all those others involved in the process.

I wrote the first draft of my essay over
one weekend locked in my apartment.
I needed only two days but I think
I spent twelve hours per day writing,
almost without ceasing!
Witold Gromala, Euroclear

Cyber attack resilience

In early 2018,

87%

of our workforce
attended
cyber security
workshops
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Given our status as a trusted provider of financial services,
security is the basis of Euroclear’s licence to operate.
In addition to monitoring possible external security threats,
we know that our people have a vital role in keeping
Euroclear safe.
Awareness is key for our people and our future business
viability. Therefore, we provide mandatory security training
to all staff, consultants and contractors to ensure that they
are equipped to protect Euroclear from possible attacks.
In early 2018, 87% of our workforce attended cyber security
workshops hosted by senior management to encourage
dialogue and debate around this important topic.
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Data protection
Our global market position has its foundations in our ability
to securely access and process data from a variety of sources.
We welcome the EU’s move to strengthen and unify data
protection for all individuals within the Union under the
General Data Protection Regulation which comes into effect
in May 2018.
We are engaged with internal and external stakeholders to
assure readiness ahead the new legislation. Such companywide awareness consists of strengthening employees’
knowledge of the data principles as well as their own
individual rights. We have created a dedicated forum on
our social intranet, with mandatory knowledge testing (via
e-learning) and bespoke in-person training sessions being
rolled out in early 2018.

Zero loss
of customer data
in 2017

In 2017, we launched a comprehensive complaints handling
service on our website, which is a last resort for clients
who have exhausted the traditional channels. There were
no complaints concerning breaches of privacy or losses of
customer data reported in 2017.

Goals for 2018 and 2019
• Increasing effectiveness between Compliance, Public
Affairs and Regulatory Affairs, so that we better address
upcoming regulation with a clear understanding of the
potential impacts, opportunities and risk across the
Euroclear group.
• W
 orking towards full compliance with GDPR. In 2018,
all staff will receive mandatory data privacy notices,
making them aware of their rights and the data that
Euroclear currently holds and processes, with a view
to strengthening our overall data privacy capabilities.
Such employee notices are in parallel to contractual/
documentation changes and privacy notices to clients,
network providers and suppliers

• O
 btaining full CSDR (CSD Regulation) licences is an
important step in harmonising European financial
markets, by providing a single, pan-European rulebook
for CSDs with an aim to improve the safety and
efficiency of settlement systems and processes. By
2019, we aim to have completed this requirement,
thereby being CSDR compliant, and officially licensed
by the competent authorities.
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GRI Disclosures 103-2, 103-3 and 205-3

Management approach, evaluation and grievance procedures
Supply chain
Supply chain management is overseen by a centralised
procurement function reporting to the Chief Administrative
Officer. By consolidating Euroclear’s spending power,
Procurement generates cost savings through the creation of
economies of scale enabling holistic management of supply
chain risks.

Potential or actual breaches of the Supplier Code of
Conduct would be handled under the authority of the Chief
Administrative Officer. A representative from the supply
chain department actively participates in our Corporate
Responsibility Working group, which reports up to the
Corporate Responsibility SteerCo, where the most senior
executives of each of our CR streams represent their areas.

Fraud, bribery, corruption, data protection and conflicts of interest
The Compliance & Ethics department is overseen by the
Regulatory, Compliance & Public Affairs Division at group
level. We have a representative from the Compliance &
Ethics department in our Corporate Responsibility Working
Group, which reports up to the Corporate Responsibility
SteerCo.
We combat the risk of fraud by building awareness of fraud
risk and through the implementation of robust, anti-fraud
controls and training.
Management of conflicts of interests is covered by local
and group-wide policies and registers (for actual and
potential conflicts). There are clear procedures to manage
the risk of bribery/corruption, including guidelines with
regard to the giving and receiving of gifts and hospitality
and other types of inducements. We have a clear allocation
of responsibilities to respond to suspected fraud. Our
investigations procedure is timely, robust and documented
accordingly on a strictly need-to-know basis.
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When appropriate, confirmed cases of fraud are notified to
the relevant authorities, and to the Board.

Confirmed incidents of corruption
Total number and nature of
confirmed incidents of corruption

Two refuted cases of corruption in
2017. One lead to greater levels
of awareness on topic needed

Total number of confirmed incidents
in which employees were dismissed
or disciplined for corruption

One confirmed case of corruption
with an external contractor
leading to an early termination
of contract

Total number of confirmed incidents
when contracts with business
partners were terminated

One contractor’s contract
terminated or not renewed due to
contractual violations

Public legal cases regarding
corruption brought against the
organization or its employees
during the reporting period and the
outcomes of such cases

Zero instances of corruption cases
brought against Euroclear or its
employees
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Data protection
In 2017, Euroclear suffered no major breaches of
international/national laws concerning socioeconomic
compliance, therefore no monetary fines nor sanctions
have been applied, nor did any client activate the
formal Complaints Handling mechanism. Compliance is

checked through training, awareness and encouraging a
thorough understanding around data management. Senior
Management communicates on the topic through blogs on
our social intranet which staff can respond to.

Evaluation of Management approach
• We test for fraud awareness through a combination of
internal controls, such as our Legal Internal Control and
Accountability Process (LICA), expenses management,
accounting management, etc.
• We adhere to legislation such as the UK Bribery Act
• We adhere to the Senior Managers Regime (SMR)
in the UK

• We carry out an annual conflict of interest self-declaration
exercise across the group, to confirm compliance with our
gift policy
• We run the Compliance & Ethics Test, which is mandatory
for all staff (including contractors) to test financial crimes
awareness through plausible scenarios. The results are
reported to our main regulator, the National Bank
of Belgium

Reporting possible cases of wrong doing/raising grievances
Our ‘Speak up’ procedure encourages staff, contractors,
consultants, clients and suppliers to raise concerns on all
of the above through a well-documented and monitored
procedure.
Step 1: Report concerns to the line manager (for
employees), or the Euroclear contact point (for contractors).

1

Step 2: If the person in question does not feel comfortable
raising the point with their line manager, they can contact
the Compliance & Ethics team, Human Resources or Legal,
or use the internal hotline which is published on our social
intranet.

2

Step 3: If the person in question would rather speak to a
neutral third party, he/she can make use of the external
hotline, managed by the independent third party supplier,
Safecall Ltd.
All concerns raised are treated in the utmost confidence
and followed up on as appropriate. The person raising the
concern is protected from recrimination in all instances.
Furthermore, there is a complaints handling service on our
website, through which clients can raise any concerns that
they feel they cannot raise through the normal channels
(Account and Relationship Management).

3

For a breakdown of data on anti-corruption practice, please
see Annex in p.62.
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Policies
We have a range of internal and external policies which
outline the behaviours that we expect our staff, contractors
and suppliers to adhere to.
All policies are signed off at either Management Committee
level, Group Risk Committee level on behalf of the
Management Committee or Board level if they are Board
policies. Unless otherwise stated, these policies are for
internal use.

• May 2016 Ethical Conduct, Legal, & Compliance Risk
Board Policy
• December 2017 Board Code of Ethics – Policy on
Conflicts of Interest last published for Board members,
Policy on External Mandates for Board and Senior
Management
• Handling of Inside Information Board Policy
• August 2016 Corporate Responsibility Policy
Handbook
• May 2017 Speak up Policy Handbook
• May 2017 Business Code Conduct (available externally
on our website)
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• October 2015 Complaints Handling Policy Handbook
• June 2015 Anti-Money Laundering & Sanctions Policy
Handbooks
• November 2012 Fraud Prevention Policy Handbook
(Future)
• Business Continuity Management Board Policy
• Business Continuity Management Policy Handbook
• May 2017 Data Monitoring Policy Handbook
• May 2017 Outsourcing and Critical Service Providers
(CSP) Board Policy
• December 2017 Outsourcing Policy Handbook

• August 2017 Data Protection Policy Handbook

• July 2017 Critical Service Providers Policy Handbook

• January 2018 Retention, Retrieval and Disposal of Data
Policy Handbook

• February 2018 New Initiative, Product and Pricing
Board Policy

• June 2017 Conflicts of Interest & External Mandates
Policy Handbook

• December 2016 Corporate Risk Management Board
Policy

• September 2013 Market Abuse Prevention Policy
Handbook (not applicable to Sweden) (separate
policies exist per entity)

• June 2017 Enterprise Risk Management (ERM)
Framework
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Opening doors for global investors
Euroclear is playing an increasing role in enabling
investment in developing countries. Our goal is to connect
global investors with local issuers in the most efficient
manner possible.
Euroclear expands the range of investment opportunities
on offer by making local markets more easily and securely
accessible. We understand investors have concerns
over market accessibility, liquidity, asset protection and
settlement finality.
We also understand local market authorities have concerns
about the quality of investors, AML/KYC practices of

investors’ jurisdictions, hot money flow and impact on
their currency.
This is why we partner with local market authorities.
Together we design solutions that provide better standards
of accessibility, liquidity, asset protection and settlement
finality in line with developed markets. This means global
investors can make their investment decisions without
having to make secondary judgments about the efficiency of
local markets.
We call what we do ‘making a market Euroclearable’.

Investors incorporate ESG into investment criteria
their investment criteria, with more
than two thirds saying that it has
beefed up their returns.

Stephan Pouyat, Global Head of
Capital Markets and Fund Services:
‘There is a growing swell among
fund managers to incorporate
Environment, Social and Governance
(ESG) factors into their investment
criteria, as investors increasingly
take ESG into account when making
investment decisions. In a survey of
international investors, State Street
Global Advisors found that four out
of five include ESG components in

We in the financial sector are
stewards of capital, much of it
deployed globally. At Euroclear, we
repeatedly use that stewardship
to engage with emerging markets
so they can more freely access
international capital, extend their
range of funding options and
reduce their borrowing costs.
Euroclear can play a part in
enhancing the attractiveness of
some developing markets – and
eliminate what were often barriers
to inward flows. As emerging
markets become progressively more
integrated into the worldwide
investment market, not only does
their scope for expansion increase,

but barriers between nations
become less relevant.
With a growing number of investors
realising that ESG investments have
many advantages, and an increasing
number of millennial investors
who want to ‘do good’ with their
investments, there is a mounting
pool of long-term capital waiting
for the right opportunities in the
developing world.
As a key conduit within the
investment ecosystem, Euroclear
continues to work with many
of these countries to help them
structure their tax and regulatory
systems to meet the needs of
international investors, which is an
important part of making the UN’s
Sustainable Development Goals
a reality.
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03
Environment
This stream encompasses our focus on reducing our
carbon emissions and our approach to resource use.
The introduction of Science-based-Targets in 2017
demonstrates the commitment shown towards reducing
our impact on the environment in all the locations where
we operate.
We are proud to say that we have been carbon neutral
since 2012 and reduced our carbon footprint by 14%
in 2017, based on a 2014 baseline.

Euroclear plc Our responsibility (2017) | Environment

GRI Disclosures 103-2,103-3, 302-1, 302-3, 302-4, 305-1, 305-2, 305-3, 305-4, 305-5, 306 and 307-1
SDG 11 Sustainable cities, SDG 13 Communities and Climate action

Environmental risk assessment
In line with Sustainable Development Goals (SDG) 11 and
13, Sustainable cities and Communities and Climate action,
we take our impact on the environment seriously. As a
technology-based company, we require significant amounts
of energy to power our offices and data centres. Our focus
is therefore primarily on making our energy use as efficient
and clean as possible. In addition, we recently extended our
scope to concentrate more broadly on our environmental
impact, especially our office waste management, given the
impact of plastic waste on the oceans and wildlife.

We also recognise that business travel can have a
detrimental impact on the environment as well as being
expensive, and we are continuously looking for ways to
reduce this negative impact, while respecting business
needs.
We have carried out a risk assessment of our impacts
on the environment, illustrated in the chart below.
For further details please refer to the table in the Annex in
pages 63-66.

Climate change
(fossil fuel building energy use,
travel emissions, waste disposal)

Air pollution
(fossil fuel energy use, commuting,
business travel)

Depletion of natural resources
(fossil fuels for energy/vehicle use,
office stationery, electronic equipment)

Risk to human health
(commuting, business travel,
waste disposal, building effluent)

Risk to ecosystems/bioversity
(commuting, business travel,
waste disposal, building effluent)

Low

Medium

High

Land/water pollution
(waste disposal, building effluent)

Our environmental commitments, which are set out in
our Corporate Responsibility Policy handbook, centre around
four pillars:
• C
 ompliance: respect for both the letter and the spirit
of environmental laws across all locations where we
have staff.

• Resource use: practice effective energy, water and waste
efficiency in all premises and sustainable vehicle use
wherever viable.

• E
 missions: commit to minimising pollution by
minimising and being accountable for our impact on
the environment. We aim to achieve high standards of
performance that match or exceed current best practice.

• Supply chain: ensure that we meet our clients’
expectations, as part of their supply chain whilst driving
improvement of our environmental performance and
helping to improve the environmental performance of our
own suppliers.
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Governance
Our Environmental stream falls under the company’s
Corporate Responsibility programme. This stream is
headed by the group-wide Facilities department, under the
responsibility of the Chief Administrative Officer, which
manages our business travel, car fleet, offices and data
centres. The stream reports into the Corporate Responsibility
SteerCo which is composed of senior management
(see page 6).

Compliance
Topic boundaries and scope

Management approach and evaluation

Our offices are located globally, but our largest operations
centres are within Europe. Europe also has the highest
degree of legislation, which is why it is our main focus.
That said, we set no boundaries on compliance and include
all of our offices/operations in this topic.

We are committed to ensuring compliance by:

As a pre-eminent provider of securities services across the
globe, Euroclear is renowned for safety, neutrality, reliability
and trustworthiness. Senior management seek to reinforce
our reputation as a global leader by ensuring that we take
our legal obligations seriously.
In addition to obvious environmental detriment, any
breaches of compliance also impact on the trust the
public have in the Financial sector. For this reason, senior
management place compliance as one of the four pillars
in our environmental strategy, while both customers and
employees are able to feed back to the company on our
environmental strategy and performance through internal
or external channels.

• Implementing a comprehensive environmental
management system, with an environmental legal register
• P roviding the leadership, management support,
communications and resources necessary
• G
 iving environmental matters appropriate attention and
importance throughout the company
• C
 ontinually improving both our systems and our
environmental performance
• P erforming regular management reviews and audits
of the Corporate Responsibility policy and Euroclear’s
environmental management system.
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Emissions
Goal
36% reduction, against our 2014
baseline, by 31st December 2024.
2014

GRI 305-5
Reduction of
GHG emissions 3
GRI 305-4
GHG emissions
intensity 2
GRI 305-3
Other indirect
(Scope 3) GHG
emissions 1

GRI 305-2
Energy indirect
(Scope 2) GHG
emissions 1

Milestone
17% reduction, against our 2014
baseline, by 31st December 2019.
2015

2017

new
baseline
10.4%

13.2%

17.5%

17.6
14.5
13.6
12.3
8635

On track
9924

10037

8270

7767
5267

GRI 305-1
Direct (Scope 1)
GHG emissions 1

2016

1868

1172

4812
1007

5896
908

Scope 3
emissions dropped
substantially,
although Scope 2
increased due to
increase in
Belgium’s
emissions factor
and more floor
space globally

Topic boundaries and scope

Management approach and evaluation

Our largest emission source is electricity, closely followed
by business travel. As a global company, we aim to collect
emission data from all of our operations. Recognising
the importance of climate change and our impact on the
environment, we place emissions as one of the four pillars
in our Environmental strategy, while both customers and
employees have the possibility to feed back to us on our
carbon management strategy and performance through
either internal or external channels.

Our senior management is committed to helping combat
climate change by minimising and being accountable for
our impact on the environment. We aim to achieve high
standards of performance that match or exceed current
best practice within the financial sector, using the
following principles:
• Science Based Targeting techniques, for our long-term
reduction targets
• Commitment to offsetting our annual carbon footprint

We have been carbon neutral since 2012, third party
certified to PAS 2060 standards by CarbonClear. In 2017,
we announced new Science-Based Targets* to ensure that
our operations and influence actively contribute to the longterm goals set at COP21. We intend to reduce our emissions
by 36% by 2024 based on a 2014 baseline. By the end of
2017, we had already reduced emissions by 17.5 %.

• Implementation of robust emergency/contingency
procedures to minimise any environmental impact
• Communication on our reduced pollution and Green
House Gas (‘GHG’) emissions
• Encouraging staff use of public transport and awareness
of business travel choices and alternatives

*Science-based targets provide companies with a clearly defined pathway to future-proof growth by specifying how much and how quickly they need to reduce their greenhouse emissions.

36

Euroclear plc Our responsibility (2017) | Environment

Investing in projects with an impact
We invest annually in Gold Standard carbon credits,
specifically choosing projects which have long-term social
and health benefits, as well as environmental benefits.

To offset our 2017 footprint we chose the
following projects:

Borehole Rehabilitation in Ethiopia
(certified to Gold Standard)
These projects repair broken boreholes to provide
clean water to communities. As well as the natural
health benefits from the repaired boreholes, it means
that families no longer have to boil the water, saving
firewood and thereby preventing carbon emissions
from being released. The project creates a funding
mechanism for the community which ensures the
long-term maintenance of the boreholes.

Impact on infants

Sustainable model

Local communities

Prevents an
estimated
1,250 children under
five from dying of
waterborne diseases

Unlike many projects, this
project offers a financial
mechanism based on
results and long-term
sustainability

Implemented by
local NGOs serving
their communities

TIST (The International Small Group and Tree Planting programme)
in India, Kenya, Tanzania and Uganda (certified to VCS and CCBA)
such as deforestation, biodiversity loss, adaptation
and vulnerability to climate change. The project has
recently been awarded Best Offsetting Project in the
Environmental Finance global survey.

TIST is a combined tree planting, development and
carbon programme. Smallholder and subsistence farmers
organise themselves into community groups to plant trees
on their degraded land to improve their livelihoods and
address local, regional and global environmental issues

Addresses Deforestation

Improving livelihoods

Environmental protection and education

Deforestation is a major cause
of poverty and climate change.
This project works with local smaller
groups to reverse deforestation

TIST provides farmers an annual
stipend for each live tree,
plus access to future long-term
profits from the global market for
greenhouse gas credits

Smallholders join community groups where
they share and receive support and
education. The programme also contains a
health component educating communities
on HIV, malaria and other health matters

Rural Biogas Units in Vietnam
(certified to Gold Standard)
This programme supports the construction of
over 140,000 biogas tanks in rural communities
across 58 provinces in Vietnam. The tanks produce
sustainable energy from animal waste, displacing
fossil fuels and wood. The project enhances rural
livelihoods by offering a clean renewable energy
source (biogas) for cooking and lighting.

•

Credibility: received the Ashden Award and Energy Globe

•

Pivotal role of carbon finance: supports the rollout and purchase
of biogas digesters through a range of activities

•

Sustainable benefits: biogas projects improve community health by
reducing indoor air pollution, and improve animal and human waste
management. Households can save USD 120 per year on cooking
fuel and USD 62 from purchasing chemical fertilizer.
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Resource use
Energy
We are continuously striving to reduce our energy
consumption and we have already reduced our energy output
in our French data centres by 20.5% since 2014.
In 2018 - 2019, we will put into place several initiatives to
address energy consumption in our offices.

Goal
17% reduction, against our 2014
baseline, by 31 December 2019.

In Brussels, we are replacing the old lift system with a new
more energy efficient system and we have also installed LED
lighting in several locations, with trials and replacements in
other offices ongoing. We expect that these measures will
help us to reduce our energy output, which was not on target
in 2017, due to the move to bigger office space in Krakow.

Milestone
13% end 2017, 15% end 2018.

2014

MJ

135,032,771

New
Baseline

2015

MJ

120,120,808

-11%

2016

MJ

119,127,700

-11.8%

2017

MJ

121,332,128

-10.1%

GRI 302-1
Energy consumption
within the organization

2015

2016

2017

!

GRI 302-3
Energy intensity

Currently off-track

GRI 302-4
Reduction of energy
consumption

MJ/m

2

Currently off-track, due to increase this
year in office floor space. Note: intensity
still going down, which is positive.

Includes all Gas, District heating and Electricity use. Conversion factor used 1 KWH = 3.6 MJ.

Boundaries and scope

Management approach and evaluation

Our data centres and offices are located globally, but our
largest consumers are within Europe, so this is where we
have the most impact. Some countries where our offices
are located are facing increasing levels of air pollution, with
office energy demand being a direct contributor. We aim to
collect energy data from all of our offices.

We have a group-wide Environmental Team chaired by
the Stream Lead, with representation from all main office
locations. We also have an Environmental Champions
team, composed of representatives from the staff, who
put forward proposals, challenge assumptions and follow
through on implementation.
We practise effective energy efficiency in all premises,
wherever cost-viable. We also reduce our dependence
on fossil fuels, through the use of renewable energy.
We make energy awareness training available and
encourage employee involvement and consultation on
energy-related matters.
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Waste
The creation of waste uses up valuable natural resources.
During its disposal or treatment waste can contribute to
climate change through GHG emissions and impact nature
by posing direct risks to wildlife or leaching into soil and
waterways, with negative effects on biodiversity.
Senior management places resource use as one of the four
pillars in our environmental strategy, while both customers
and employees have the possibility to feed back to the
company on our waste management through either internal
or external channels.
Our operations are located globally, so we aim to collect
waste data from all of our locations. Where accurate waste
data is not available from the waste carrier, estimations are
used based on type and volume. The majority of our waste
is generated through standard office operations. As we
are heavy IT users, one of our higher risk waste streams is
electronic and electrical equipment.

We look to minimise the impacts from our waste streams
through elimination at source, reuse, recycling or incineration
with energy reclaim.
Where possible we aim to avoid all landfill use. In 2017,
we were awarded Gold with special commendation at the
London Clean City awards, where the jury was especially
impressed by our waste reduction efforts and staff
involvement. In 2017, we defined a baseline for measuring
waste and recycling in our main offices and in 2018, we will
be working towards aligning with external country-specific
standards. This will enable us to report on waste more
effectively in 2019.

2017 achievements
• In 2017, we put particular focus on ‘single use’ plastic.
To reduce plastic waste, we removed plastic beakers
from the vending machines in most of our main
locations, providing ceramic cups for hot drinks and
reusable water bottles to all our staff.

• W
 e are also well on our way to removing individual
desk bins and replacing these by centralised waste
points in all main locations. The target is to remove all
desk bins by the end of 2018.

Supply Chain
We are committed to ensuring that our suppliers also adhere
to our high standards of conduct. In 2018, we plan to publish
a Supplier Code of Business Conduct which will make explicit
our expectations around environmental standards. Please refer
to page 23 for more details on how we work with
our suppliers.
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City Giving Day

Staﬀ engagement
We believe that it’s important for all staff to become involved
in helping to reduce our impact on the environment.
That is why we have set up an Environmental Champions
group, which encourages staff to put forward and
implement proposals.
A forum on our social intranet provides an arena to share
ideas, raise concerns and join forces across the company.
A simple, concrete example of one of the initiatives coming
out of this group is the implementation of an organic food
choice at our staff canteen in Brussels.

We take the opportunity of The Lord Mayor of London’s
City Giving Day, which we have extended across our main
locations for three years now, to promote our environmental
programme and to explore new opportunities. In 2017,
we ran a group-wide photo competition across the group,
donating three electric bikes as prizes to the winners. In
addition, we have provided safe cycling courses for our staff in
Brussels and bike maintenance events in Krakow and London.
We encourage our staff to use environmentally friendly
transport whenever possible and hold a regular mobility
survey to help us to identify commuting habits.

Goals for 2018 and beyond
• Science-based targeting: 36% reduction in carbon
emissions by 2024 against our 2014 baseline
• Zero breach of environmental legislation
• Implement environmental screening of new suppliers
by end of 2018

Boundary: Whole group.
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• All main offices have desk bins removed by end 2018
• Reporting on waste management
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A picture speaks a thousand words

Many colleagues took part in our 2017 Environmental
photo competition, helping to raise awareness on how
we can all contribute to protecting our planet. We asked
keen photographers from across the group to send us a
photo which best illustrates humankind’s impact upon the
environment, together with a fitting caption. We were
impressed with the quality of the entries and the strength
of the messages. This is one of the winners!

Credentials
• T hird party verification of our data collection for carbon
footprinting – in line with ISO 14064
• E U Datacentre Code of Conduct: Participant for DC1 and
DC2 and endorser for DC3
• Carbon neutral third party verified to PAS 2060 standards
• Member of Global Reporting Initiative Gold Community
• Gold with commendation in London Clean City Awards
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04
Workplace
This stream includes our Diversity & Inclusion mission
and our Employee well-being programme, as well as our
Health and Safety programme, training opportunities and
respect for the human rights of our employees.
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GRI Disclosures 103-2, 103-3, 401-1, 401-2, 403-1, 404-1, 404-3, 405-1, 405-2, 406-1 and 409-1
SDG 5 Gender Equality, SDG 10 Reduced Inequalities

Boundary and scope for all disclosures
All Disclosures are applicable to all entities of the Euroclear
group, unless otherwise specified. Euroclear is bound by
specific legal and regulatory frameworks applicable in each
location where we are active.

Our current HR and people strategy is therefore shaped
within the boundaries of these frameworks.

Management approach and evaluation
We know that our people are one of our most valuable
assets. Without them, we would not be able to deliver to
our clients or to meet the high standards expected by our
regulators. We strive to create a working environment that
encourages talent, develops skills, recognises achievements
and values each individual.

complemented by a range of possibilities for our employees
to develop skills and competences and manage their own
careers. Salaries and bonuses are reviewed annually and we
ensure that men and women are paid equally for performing
the same work. Every entity has a separate remuneration
policy, which applies to all employees in that entity.

In order to be able to fulfil the goal of being an employer
of choice in all countries where we operate, we have one
global HR Division with presence in our local offices. The HR
strategy and positioning is developed in close collaboration
between central areas of expertise and local HR experts.

In 2017, we continued to strengthen our expertise in
critical domains with the hiring of 384 new employees
across locations.

Given our position as a leading FMI, with a wide geographic
reach and a range of interesting roles, we are well
positioned to attract talent.
We are committed to offering our workforce market
competitive compensation and benefit advantages
throughout all locations in which we employ staff,
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HR ensures that all employees are given an annual
performance evaluation, which is recorded in our online
Performance management tool. In 2017, 100% of
employees in all locations received a performance review,
provided that they started before 1 September of that year
and worked during that year (i.e. have not been on longterm absence for the entire year). This rule applies to the
entire group at all levels and for both men and women.

Euroclear plc Our responsibility (2017) | Workplace

Our annual Employee satisfaction survey allows us to obtain a
highly representative picture of the organisation and to take
appropriate action, based on the results. In 2017, 86% of our
staff participated in the survey, with an overall satisfaction
rating of 69%, which is broadly in line with 2016.
The management approach is evaluated and adapted based
on a variety of mechanisms such as:
• internal HR reports, e.g. those on employee turnover;
• r eporting to the control functions concerning compliance
with legislation;
• input from union representatives;
• f eedback from the client facing HR teams, such as the HR
Advisors and HR Business Partners;
• the annual Employee satisfaction survey for all employees.

86%

of our staff participated
in the Employee
Engagement survey

69%

satisfaction
rating

For a breakdown of headcount by location, gender and
contract, please see Annex in pp.68-72. For a breakdown
of employees covered by Collective Bargaining
Agreements, please see Annex in p.74. For a breakdown
of employees covered by Health and Safety Committees,
please see Annex in p.75. For details on new employee
hire and turnover, please see Annex in p.73.

Well-being
Management approach and evaluation
The Euroclear Group Well-being team in the HR Division
works together with the local Health and Safety and HR teams
to ensure a healthy and a safe workplace. We have Health
and Safety Committees in our main locations and Euroclear
acknowledges the importance of employee representation on
these committees.
As we only employ white-collar employees and the physical
risks are limited, our main focus is on the psycho-social health
of employees. We also assess employee tasks to drive down
reduction in injuries and improve comfort, with focus on
work related ill-health, particularly musculoskeletal and
stress-related conditions.
We invest in a number of additional extra-legal initiatives,
such as:

• A
 worldwide Employee Assistance Programme, a
confidential 24/7 support service for all employees and
family members (see Annex in p.67 for a breakdown on
usage of this programme).
• In 2017, Euroclear hired a full-time internal counsellor for
psycho-social matters in its headquarters in Belgium.
• In 2016, after the terrorist attacks in Brussels, Euroclear
worked on a project to launch an internal Mass
Notification Tool to warn and check on employees in case
of an event such as an attack.
We manage Euroclear’s activities from a risk perspective and
implement appropriate emergency procedures or additional
controls to aid in the prevention of loss to people, property,
equipment and the environment.
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‘Grande Angle’ in France

As part of a wide-reaching well-being programme in
our Paris office, we offer massage sessions to our
employees, working with the company AlterMassage
which employs blind and partially sighted people to carry
out the massages.
These popular sessions relieve the typical tensions
associated with working at a desk all day and help
colleagues to re-energise during working hours.

Work-life balance
Euroclear is a firm supporter of a balanced approach to work/
life integration. We recognise that the complexity and rapidly
changing nature of our business means that our people
need to be able to adapt easily to changing requirements.
Therefore, we provide:
• opportunities for teleworking across all our locations
where teleworking would be of benefit to the employees
• opportunities for flexible work arrangements in all
locations
• an internal coaching programme available to all
employees
• mindfulness sessions in Brussels, France and the UK
• a range of sporting and leisure activities, depending on
the location
• comprehensive health care insurance in our main offices

Vitality Day in Brussels

• regular check ups for staff over 45
We have Health and Safety policies at local levels across
the group.
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Benefits
All employees are equally eligible for benefits, whether they
work full time or part time. Some benefits are pro-rated to
the working regime of the employee. Employees in Belgium
are not eligible for ‘non-baremised’ company cars if they work
less than 50%.
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Discrimination
We have a strict zero tolerance approach to discrimination
at Euroclear. If any member of staff feels that they are being
discriminated against, there are clear procedures to follow to
ensure that their complaint is dealt with fairly and according
to the law. If someone feels that they cannot escalate
internally to their line manager, we have an external hotline,
operated by a third party, Safecall, where complaints can be
dealt with in the strictest confidence and handled accordingly.

Management approach and evaluation

Zero discrimination in 2017

Any discrimination claim would be treated appropriately
by HR. We are pleased to confirm that in 2017, there were
no discrimination claims through our official channels. The
management approach is evaluated and adapted based on
a variety of mechanisms such as:
• internal HR data concerning any discrimination claims;
• internal HR data concerning, for instance, the gender
pay gap
For an overview of locations covered by Collective
Bargaining Agreements, please see Annex in p.74.

Training and education
Management approach and evaluation
We believe that it is important to provide a wide range
of opportunities for our staff to develop their skills and
manage their careers at Euroclear.
As we operate in a highly specialised environment, both
specific technical training and training of competences
linked to each function is crucial. The People & Culture
department in the HR Division makes available internal
and external training opportunities, either online (450
e-learning courses are offered at group level) and in a
classroom environment. As an example, 80 classroom
training programmes are available in Belgium.
The management approach is evaluated and adapted
based on a range of mechanisms such as:
• internal data on the hours of training followed
• the evaluation forms employees are requested to
complete concerning the training sessions
• the annual Employee satisfaction survey

Average hours of training per year
Average training hours per employee

10.5

Average training hours per male

9.98

Average training hours per female

10.8

Average training hours per level 1-5

12.15

Average training hours per level 6-8

6.97

Average training hours per level N/A

1.39

Employees are encouraged by their managers to sign up and
follow training courses which will allow them to advance in
their chosen careers. The annual performance reviews and
the career discussions ensure that training is tailored to the
individual employee’s needs. In 2017, the average number of
hours of training per employee was 10.5 hours.
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373

employees found new
positions internally

In order to further enable our employees’ career choices, in
2017, we launched the Career Development Centre, where
a dedicated team of Career Advisors is available to advise
people on their career paths. We have continued to build
on the success of our Leadership Development Programme
through our Team Leader Academy and Leadership for
all programmes. In 2017, 275 employees were trained in
leadership skills.
All employees receive annual performance reviews and we
encourage people managers to keep an open dialogue with
their teams throughout the year. As part of our new internal

450

employees engaged in internal
coaching

Euroclear Development Center, we are also investing in
internal mobility and career development, open to all,
across all entities. In 2017, 373 employees found new
positions internally.
Our internal coaching service has become an important
aspect of both individual and team development, engaging
around 450 employees in 2017. We are also very pleased
that our internal coaching training programme has been
accredited by the Institute of Leadership and Management
(ILM).
This means we are now able to train members of staff in an
internationally recognised coaching qualification.

Encouraging dialogue
We have a solid foundation with a unique company culture
built on strong values, a pioneering spirit and a naturally
cautious approach to risk. Over the past year, we have
sought to build on this through company-wide dialogue
sessions that actively involve staff in our corporate strategy,
objectives and culture.
We endeavour to provide a range of channels through which
our staff can engage with senior management, sharing their
views, asking questions and raising concerns. Our social
intranet encourages dialogue and collaboration, while regular
Open Door sessions provide a forum for staff to provide
feedback and engage in conversation with Management.
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We also host a group-wide event every year, where staff from
all our locations are invited to local venues which are linked
up via satellite, allowing all employees, no matter where they
are located, to enjoy a collaborative experience.
Our Jumpstarter innovation initiative provides the opportunity
for staff to put forward their own proposals for new projects
which, if selected, can then be sponsored by senior members
of staff and brought to fruition.

Euroclear plc Our responsibility (2017) | Workplace

Diversity and inclusion
Ensuring a rich, diverse mix of people of all ages,
nationalities and backgrounds with a wide range of skills
is vital to delivering our business strategy in an increasingly
complex environment.
We firmly believe that better decisions are made and more
creative solutions found when teams are made up of
colleagues with different perspectives.
Our long-term business success depends on our ability to
forge strong, trusted relationships with stakeholders and
diversity is a proven enabler for such relationships.

Management approach and evaluation
We ensure that employment conditions (translated into
contracts, company handbooks, regulations and policies)
comply with applicable laws in all countries in which
we operate.
We ensure a fair and comprehensive reward model for
all employees.
To proactively create equal opportunities, we provide training
to recruiters and people managers to address workplace
bias. We also design our corporate processes around
recruitment, development, promotion and reward, to reduce
the risk of unconscious bias.
We provide regular reporting to our senior management to
check effectiveness. The management approach is evaluated
and adapted based on a variety of mechanisms such as:

A group-wide senior management Diversity Council with
representation from our different business units and
locations, and chaired by the Euroclear group CEO, meets at
least twice a year to discuss the progress made and approve
new initiatives. The company has a dedicated Centre of
Expertise around this topic within the HR function.
We maintain a constructive social dialogue with employee
representatives at local and group level.

For an overview of the average salary male/female by
location and level, please see Annex in p.77. For an
overview of the Management Committee and Group
Executive Committee by age, location and gender,
please see Annex in p.78.

• diversity statistics reported to the senior Diversity Counsel
• the annual Employee satisfaction survey
• r egular spot-checks on the application of equal
pay policies
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SDG 5 Gender Equality

Our Diversity & Inclusion strategy

80

different nationalities

50%

male/female

88%

of staff feel they can be
themselves at Euroclear
8% increase from last year

With 80 different nationalities working across the group and
a ratio of just over 50% women to men, we feel that we are
well placed to benefit from our diverse workforce.

• Inclusive culture: build an inclusive culture in which
employees feel they can be themselves at work and in
which new ways of doing things are valued

In line with the Sustainable Development Goal SDG 5 Gender
Diversity, we have implemented a Diversity & Inclusion
strategy and action plan which seeks to promote equality
of opportunity for all our people, regardless of gender,
ethnicity, sexual orientation, religion or disability. Our Diversity
& Inclusion Policy sets out the standards to which we expect
staff to adhere.

• Work-life balance: implement and encourage new ways
of working (e.g. teleworking) to allow employees to
better blend their personal and professional lives

• Compliance: respect for both the letter and the spirit of
the law
• Equal opportunities: remove any direct or indirect
discrimination of employees and ensure corporate
processes and policies are fair and transparent so that
anyone can succeed, based on their merit

In our 2017 annual Employee satisfaction survey, we are
proud to be able to say that 88% of our staff tell us that
they feel they can be themselves at Euroclear and that
Euroclear is a place that respects diversity and makes staff
feel included. This is up 8% from 2016.
Diversity on our Boards is also important to us, as this ensures
that the best decisions are made for our company. All our
Board policies contain a statement on diversity, specifically
gender diversity. All nominations to the Boards are made with
due regard to diversity. Providing excellent role models, of our
seven CEOs across the group, four are women.

2017 achievements
• At Euroclear, our staff range from functional level one
up to level eight. In 2017, we had some success getting
more women into middle management, up 1% at level
four and 2% at level five. Now we are focusing on
encouraging more women into senior management
positions, thereby increasing the flow of women into
levels seven and eight.

• Despite making good progress, we know that we
still have some way to go to achieving gender balance
at senior levels and in certain divisions, such as our
IT divisions. To this end, we have been working
with the NGO Greenlight for Girls who attended
our Community, Diversity and City Giving Day in
September, to encourage young women to take up
STEM subjects, thereby encouraging more women to
enter the recruitment pipeline.
• We have also trained recruiters to be aware of
unconscious bias when recruiting staff, in a proactive
effort to ensure a fair and unbiased approach to hiring.
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Compliance with laws and regulations
We are pleased to state that in 2017, we were in full
compliance with laws and regulations in social and economic
areas and that none of our operations or suppliers was
deemed to be at significant risk from forced or
compulsory labour.

Goals for 2018 and 2019
• Strengthen our Diversity & Inclusion policy

• Launch a Vitality Day encouraging healthy living

• Review our Diversity strategy and action plan

• Gather absenteeism data in all locations

• Analyse our internal and external female talent
pipeline, and adapt our hiring and development
strategy for levels five to eight accordingly

Policies pursued in relation to these topics
We incorporate all the above mentioned topics into a range
of policies which ensure that the behaviours that we want to
encourage are embedded into our company culture.
On the right there is a list of these policies, which are
approved either by the Management Committee, the Group
Risk Committee on behalf of the MC or the Board.

• May 2017: Business code of conduct
• October 2015: Complaints handling Policy
Handbook
• May 2018: Data monitoring
• August 2016: Corporate Responsibility policy
handbook, including Diversity and Inclusion
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05
Community
This stream encompasses our local and global community
initiatives and our Matching gift scheme, with emphasis
upon supporting those less advantaged in our society and
those who have little or no access to financial inclusion.
We also support young entrepreneurs as they make
their way into the workforce and provide volunteering
opportunities for our staff.
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The Euroclear team out in Uganda

SDG 1 No Poverty, SDG 4 Quality Education and SDG 8 Decent Work and Economic Growth

In line with Sustainable Development Goals 1, 8 and 4
No poverty, Decent work and economic growth and Quality
education, we are conscious of the responsibility that we
have towards our local and global communities and seek
to act accordingly. We have been partnering with NGOs
Build Africa and Junior Achievement Europe for over
four years, focusing on education, financial inclusion

and entrepreneurship – areas which speak strongly
to our core business.
We are keen to offer skills-based volunteering opportunities
to our staff, wherever they are based, and to encourage staff
to put forward local community projects for sponsorship or
to volunteer in local projects.

Reducing poverty in rural Uganda
‘The number of people currently living in extreme
poverty remains unacceptably high, with an estimated
10.7% of the world’s population living below the
international poverty line of $1.90 a day. Although
poverty rates have declined in all regions, progress
remains uneven, and in many instances, it may
be temporary, with many communities remaining
particularly vulnerable to potential economic shocks,
food insecurity and climate change, compounded by
persistent high levels of global inequality’ (GRI report
on Poverty and reporting).
We realise that, as a financial services provider, we
can have a direct impact on creating a more equitable
spread of wealth and alleviating poverty in some of the
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poorest places in the world. Many people live without any
access to financial services, and even without access to clean
water or a regular income. Climate change means that many
families cannot rely on a sustainable food source and are at
risk of falling prey to hunger and disease.
Euroclear has been partnering with UK based charity Build
Africa for four years. We chose to support this charity because
their focus on financial inclusion and their commitment to
creating a sustainable model of support, allows us to be
closely involved with developments, tracking impact year on
year. This partnership has also given us the unique opportunity
to take teams of employees out into the field to experience
our impact first hand.
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Euroclear has been partnering with UK
based charity Build Africa for four years.
We chose to support this charity because
of their focus on financial inclusion and
their commitment to creating a sustainable
model of support.

For every client that
completed our client survey,
we donated funds towards a
borehole providing clean water
at one of the schools we are
supporting

In 2017, we expanded the work we have been doing with
Build Africa to a wider group of schools and communities in
rural Uganda. Together, we aim to help reduce poverty in rural
areas, through a combination of education, financial inclusion
and the setting up of small businesses.
2017 also saw two field trips to Uganda, enabling 18
colleagues to spend a week out in the communities which
we are supporting, working with the teachers, community
members, parents and Build Africa staff to ensure a more
stable future for these remote areas. In 2017, among other
projects, we focused on the setting up of new Savings &
Loans schemes which are critical to helping families to rise
above the poverty level.

Last year, for every client that completed our client survey,
we donated funds towards a borehole, providing clean
water at one of the schools we are supporting – a lifeline for
communities who often have to walk miles to find drinking
water. The team was lucky enough to be present in Uganda
when the borehole was officially opened and we were able
to witness first hand the difference this has made to the
local community.

Goals for 2018 and beyond
• Sponsor eight new Savings & Loans schemes in
the Bukedea area
• Provide essential infrastructure for the schools in
the cluster that we are supporting
• Two field trips in 2018

Build Africa work with their team out in Uganda to
continuously assess the needs and requirements of the local
communities. They provide us with financial reports every
quarter so that we can keep track of spend and make any
adjustments necessary. Each year, we review our focus and,
working together, decide where our funds are best spent for
the most impact.
Build Africa’s business model focuses on education for each
child in rural Africa, ensuring that all the elements are in place
to make this happen, with the final goal of improving the lives
of these rural communities on a long-term basis.
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Village Savings & Loans schemes – the key to financial stability

In 2017, nine new Village Savings & Loans Associations
(VSLAs) were set up with money raised by Euroclear
staff. These Savings & Loans schemes are a lifeline for
the local communities in this remote part of Uganda.
Most of the people living here are subsistence farmers
and very much at the mercy of climate change. They
have noticed over the last couple of years that the
seasons are unpredictable, meaning that their harvests
are often ruined, which in turn leads to financial
hardship. Once families can no longer rely on their
harvests even to provide food for themselves and their
children, their lives become very precarious.
In remote rural communities it is impossible for people
to take out bank loans, and even if they could, the
amounts they need are too small. This is why the
Village Savings & Loans schemes provide such an
excellent solution. The small village schemes, run by
the villagers and overseen by a Build Africa employee,
Simon, allow the participants to save when they
can and to borrow small sums of money for school
materials, seeds or to set up their own small businesses.
On our field trips over the years, we have witnessed
many enterprising schemes, the majority run by
local women. These small businesses enable the
communities to break the cycle of poverty and also,
at their best, provide employment in an area with no
industry. The parents who take part in these schemes
are much more able to send their children to school
and once they are there, as the children no longer
have to help their parents in the fields, they are able to
study harder and stay in school until the final year in
primary school. Some parents that we have spoken to
have even managed to send their children to secondary
school (which they must pay for) and, in cases like the
one on the right, provide enough money to fund a
university education.
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A member of a VSLA outside her shop

Mama Elizabeth is a member of
Emorikinos VSLA group. Mama Elizabeth
told Build Africa staff that savings groups
have been instrumental in enabling
her to send her son to university.
She borrows money to invest in her
agricultural activities which include
growing simsim, millet, soya beans,
caw peas and cassava and raising cattle.
This has helped increase her disposable
income after harvests and helped her
build a new house.
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Working with local communities
As well as supporting global initiatives, we also feel that it is
important to support the less privileged in the communities
in which we are located. In our main locations, we have
local charity committees which encourage staff to put
forward proposals for community projects to be sponsored.
Our main focus is on the disadvantaged in our societies.
In 2017, we also launched a payroll donation scheme
in Belgium where staff can donate one Euro from their
monthly payroll to support the local ‘Street nurses’ charity,
which focuses on getting the homeless back into society.
In January 2018, we launched a similar scheme in the UK,
also focusing on a local homeless charity St.Mungo’s. We
have a Matching Gift scheme in our main locations where
Euroclear matches the donations to charity made by staff.

For three years now, we have taken part in City Giving Day,
sponsored by the Lord Mayor of London. We were the first
company to take this initiative global, giving our staff in
six locations the opportunity to celebrate our community,
diversity and environment achievements, while at the same
time raising funds for our corporate charities.
We have a strict process for selecting the charities that we
support. All charities must be officially registered and we do
not support charities from which a member of staff could
benefit financially. Nor do we support charities whose aims
are to promote a political or religious agenda. We perform
due diligence on requests for our Matching Gift scheme and
investigate any donations which are flagged as suspicious.

Achievements 2017

€12,000
raised by staff
to support projects in rural Uganda,
which was matched by Euroclear

€85,000
over

18

employees
volunteered with
Build Africa

210

employees
volunteered
with Junior
Achievement

donated to Junior Achievement

9

Savings & Loans
schemes
were established in the district
that we are supporting in Uganda

€84,000
donated as part of our
Matching Gift programme

€46,000
donated to Build Africa

Goals for 2018 and beyond
• Extend Matching gift to Representative offices

• Identify disaster fund approach

• 220 Euroclear volunteers for Junior Achievement
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Supporting young entrepreneurs

We believe that it is important to support young people as
they start to make career choices. We have been working
with Junior Achievement Europe since 2014, offering
volunteering opportunities across eight locations. Staff
take part in coaching workshops, support young people
as they set up their own companies, provide expert advice
and take part in job shadowing sessions. This also helps
our people develop coaching and communication skills
and feedback from volunteers is always very positive.
In the 2016 – 2017 school year, 210 volunteers from
across six Euroclear locations supported 5,398 students
with their projects. We are aiming to increase our impact
in the 2017-2018 school year.

Young enterpreneurs in our London office

Figures from September 2017 to January 2018
Volunteers
Target

Volunteers
Reached

Students
Target

Students
Reached

Belgium LJE

35

30

700

415

Belgium Vlajo

35

48

750

1008

Finland

8

0

160

0

France

12

5

240

125

Hong Kong

8

0

140

0

Netherlands JO

6

0

120

0

Poland

25

8

350

115

Sweden

10

0

200

0

UK

25

14

500

726

Total

164

105

3160

2389

Country

At the 2017 Junior Achievement Company of the Year
ceremony, Euroclear was the proud sponsor of the Social
Entrepreneurship prize, which was awarded to the young
entrepreneurs who could best demonstrate that their
product is not only commercially viable, but is also of social
value. Our jury eventually agreed that Inizio - the Dutch
team - showed an impressive combination of a solid profit
making business model and a focus on creating a better
world. Our CEO, Lieve Mostrey, was honoured to attend
the evening ceremony, where she handed over the award
to the jubilant winners, congratulating them on their
entrepreneurial mindset.
We review our partnership with Junior Achievement each
year, assessing both the engagement of our staff and the
impact on the students. We make our assessment location
by location, to ensure that all local needs are met.

I was impressed by the overall quality of the work, and the scope of problems
that these young adults had already conquered. They agreed on a product,
raised capital successfully, set up a supply line for their merchandise, built
online sales platforms, created marketing campaigns and sold thousands of
Euros worth of product. An impressive achievement, given that they only
started in September.
Sven Kosack, JA volunteer, Belgium
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Management approach and evaluation
The Community stream is managed in the Corporate
Communication, Digital and CSR department (CCCR),
reporting to the Head of CCCR. The Build Africa and Junior
Achievement programmes are managed by the Corporate
Responsibility Manager and the Head of Internal Coaching.
The Community stream reports in to the CR SteerCo, which
is comprised of the most senior Heads of the CR streams.
Build Africa work with their team out in Uganda to
continuously assess the needs and requirements of the local
communities. They provide us with financial reports every
quarter so that we can keep track of spend and make any
adjustments necessary. Each year, we review our focus and,
working together, decide where our funds are best spent for
the most impact. Build Africa’s business model focuses on
education for each child in rural Africa, ensuring that all the
elements are in place to make this happen.

We have regular meetings with our contacts in both Junior
Achievement and Build Africa, where we discuss progress,
any pending issues and plans for future developments.
Year-end reports are provided to our Corporate
Responsibility SteerCo.
The local charity committees in Belgium, France and the UK
have a written ‘Terms of Reference’ and strict guidelines to
which they must comply. All projects are vetted according to
strictly defined criteria and onsite visits are obligatory for the
project to be accepted. The committees meet at least three
times a year to discuss the proposed projects. Our Matching
Gift scheme also undergoes the same rigorous management.
See Annex in p.79 for a list of the local charities
supported in 2017.

We review our partnership with Junior Achievement each
year, assessing both the engagement of our staff and the
impact on the students. We make our assessment location
by location, to ensure that all local needs are met and define
KPIs and targets together.
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Annexes
Marketplace
p.62 Total number and percentage of operations assessed for risks
related to corruption and Total number and percentage of governance
body members that the organization’s anti-corruption policies and
procedures have been communicated to broken down by region
Environment
p.63 Environmental Aspects and Impacts assessment
Workplace
p.67 Employee Assistance Programme figures
p.68 Total number of employees by gender, location and contract
p.74 Percentage of employees covered by collective Bargaining
Agreements
p.75 Representation on Health and Safety Committees
p.77 Ratio of basic salary and remuneration of women to men by
location and level
p.78 Management Committee and Group Executive Committee by age
and gender
Community
p.79 Amounts donated to charity projects in 2017
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GRI Disclosure 205-1, 205-2 and 205-3

Total number and percentage of operations assessed for risks
related to corruption
100% of the group assessed
At group level, Mandatory Conflicts of Interest e-learning
(98% completion rate) + Conflicts of Interest Self-Declaration
form (99.3% completion rate) used to flag ‘actual’ or
‘potential’ conflicts that could be corruption related.

Significant risks related to corruption identified through
the risk assessment:
No significant risks were identified

Total number and percentage of governance body members that
the organization’s anti-corruption policies and procedures have
been communicated to broken down by region
Total number and percentage of governance body members that the
organization’s anti-corruption policies and procedures have been
communicated to broken down by region

100% across all regions

Total number and percentage of employees that the organization’s
100% all employee categories across all regions
anti-corruption policies and procedures have been communicated to,
broken down by employee category and region.
Total number and percentage of business partners that the
organization’s anti-corruption policies and procedures have been
communicated to

The policies and procedures have not been communicated to any business partners

Describe if the organization’s anti-corruption policies and procedures The policies and procedures have not been communicated to any other persons or
have been communicated to any other persons or organizations
organisations
Total number and percentage of governance body members that
have received training on anti-corruption, broken down by region

100% of all staff across all regions, including senior management, received
mandatory Compliance and Ethics training, including scenarios on corruption

Total number and percentage of employees that have received
training on anti-corruption, broken down by region

100% of all staff across all regions received mandatory Compliance and Ethics
training, including scenarios on corruption. Over 700 people across all regions
attended in-person training sessions to help them flag possible violations. 85% of all
staff in Asia attended sessions.

Number of calls to external whistleblowing hotline (Speak up)

Zero calls to external hotline in 2017
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Environmental Aspects and Impacts assessment
Activity
Heading

Activities

Aspects

Activity Environmental
Significance (see note 1)

Negative Impacts

Air-conditioning

Use of electricity

High

1, 2, 3

Water use in cooling towers

Low

9

Use of refrigerants

Medium

2

Emissions from gas boilers and fuel
use

High

1, 2, 3

Heat from district heating plant

Medium

1, 2, 3

Use of electricity

High

1, 2, 3

Use of oils, greases, solvents, biocide,
etc.

Low

1, 2, 3, 10, 11

Hazardous waste

Medium

10, 11

Waste water effluent, run-off from
cleaning operations

Low

4, 7, 8, 10

Use of electricity

Medium

1, 2, 3

Emissions from diesel generators and
fuel use

Low

1, 2, 3

Noise from generator running

Low

5

Water consumption in welfare
systems

Low

9

Building water run-off

Low

4, 7, 8, 10

Waste water effluent

Low

2, 7, 8, 10

Use of electricity

High

1, 2, 3

Disposal of WEEE Waste

Medium

4, 10, 11

Use of electricity

Medium

1, 2, 3

Disposal of WEEE Waste

Medium

4, 10, 11

Metals/materials used within
electronic equipment manufacture

Medium

3

Use of paper, stationery
products, etc.

Materials used for manufacture,
trees, plastics, etc.

Low

3

Incoming and outgoing
deliveries, i.e. post etc.

Emissions from vehicles and fuel use

Low

1, 2, 3, 5

Office furnishment

Materials used for manufacture,
trees, plastics, etc.

Low

3

Office waste

Waste to incineration and energy
reclaim

Medium

1, 2

Waste to landfill

Medium

2, 4, 6, 7, 10

Waste to recycling

Medium

1, 2, 10

Waste to reuse

Medium

–

Waste to incineration and energy
reclaim

Medium

1, 2

Waste to landfill

Medium

2, 4, 6, 7, 8, 10

Waste to recycling

Medium

1, 2, 10

Waste to reuse

Medium

–

Building Use

Heating

Maintenance

General building function,
generator, washrooms, lifts,
lighting, air-handling and
powered doors etc.

Office operations

IT Infrastructure

Operation of Datacentres /
Computer / technical rooms.

General use of office equipment,
i.e. PC’s, monitors, scanners,
phone chargers, photocopier,
printers etc.

Hazardous Waste streams;
female sanitary waste, batteries,
etc.
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Environmental Aspects and Impacts assessment (continued)
Activity
Heading

Current Controls/
Positives

Positive
Impacts

Additional Action
Recommendations

–G
 roup Environmental Policy Statement, including energy reduction and
management objectives

Reduction to
1, 2, 3

– E nergy building audits and action
plans, (completed in some offices)

– Carbon Offsetting and 3rd party cartified carbon neutral to PAS2060

Increase to
13, 14

–M
 inimum standards and formal
best practise, i.e. lighting
replacement or new areas to be lit
by LED, etc.

– Carbon footprint measurement to ISO14064
– P articipant level in the EU Datacentre Code of Conduct, Paris DC1 and DC2,
endorser level in Brussels DC3

– S upply chain policies on green
procurement, i.e. renewable
energy, etc.

– Annual participant in Earth Hour
Building Use

– Staff awareness presentations on energy reduction available online

– F ully implement waste monitoring
and performance targets,
(in process)

–M
 onitoring, measurement and target setting of energy consumption and
emissions inline with GRI methodology
– External GRI based reporting of Scope 1 and 2 energy and emission performance
– Temperature settings within DCs and computer rooms 23°C
– Group Environmental Team

–G
 roup Environmental Policy Statement, including energy reduction and
management objectives

Reduction to
1, 2, 3

– Carbon Offsetting and 3rd party cartified carbon neutral to PAS2060

Increase to
13, 14

IT Infrastructure

– Carbon footprint measurement to ISO14064

– S upply chain policies on green
procurement, i.e. renewable
energy, etc.
– S upplier Code of Conduct
(in progress)

– P articipant level in the EU Datacentre Code of Conduct, Paris DC1 and DC2,
endorser level in Brussels DC3
– Annual participant in Earth Hour
– Staff awareness presentations on energy reduction available online
–M
 onitoring, measurement and target setting of energy consumption and
emissions inline with GRI methodology
– External GRI based reporting of Scope 1 and 2 energy and emission performance
– Security procedures to securely wipe hard-drive / memory chips, allowing WEEE reuse
– Adherence to EU WEEE regulations
– Group Environmental Team

–G
 roup Environmental Policy Statement, including resource reduction, waste
minimisation and supply chain engagement objectives
– F ocus on minimising one-use plastics, with the vast majority of offices having
removed plastic vending cups

Office operations

– Company waste goals
–R
 eplacement of individual desk bins with waste points, to promote recycling
separation. Completed in the majority of offices
– Recycling promoted
– Promotional branded reusable water bottles issued to all staff (2017)
– Annual staff environmental based competitions
– Group Environmental Team

Reduction to
1, 2, 3, 4, 6,
7, 10
Increase to
13, 14

– Z ero landfill policy across all
locations
– Increased waste awareness
campaigns
– F ully implement waste monitoring
and performance targets, (in
progess)
– S upply chain policies on green
procurement, i.e. recycled
products, etc.
– S upplier Code of Conduct
(in progress)
–C
 omplete waste audits and action
in all main locations (in progress
completed for headquarters and
UK)
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Business Travel

Employee commuting

Catering, hospitality, vending

Activity
Heading

Activity Environmental
Significance (see note 1)

Negative Impacts

Emissions from gas cooking appliance
and fuel use

Medium

1, 2, 3

Use of electricity

Medium

1, 2, 3

Emissions from gas cooking appliance
and fuel use

Medium

1, 2, 3

Use of electricity

Medium

1, 2, 3

Vending machines, i.e. drinks,
snack, etc.

Use of electricity

Medium

1, 2, 3

Related packaging, food
preparation and food waste

Waste to effluent

Medium

2, 7, 8, 10

Waste to landfill

Medium

1, 2, 4, 6, 7, 8, 10

Waste to recycling

Medium

1, 2, 10

Waste to reuse

Medium

-

Employee commute into work
by motorbike, private car, bus,
company lease vehicle

Emissions from vehicles and fuel use

Low

1, 2, 3, 5, 6, 10, 11

Employee commute by train,
tram, metro

Emissions from vehicles and fuel use

Medium

1, 2, 3, 5, 6

Employee commute into work by
foot or bike

Zero emissions from vehicles

Low

-

Business travel by flight

Emissions from aeroplanes and
aviation fuel use

High

1, 2, 3, 5, 10, 11

Business travel by train

Emissions from diesel train and
fuel use

Low

1, 2, 3, 5, 6

Use of electricity

Low

1, 2, 3

Business travel by car, bus

Emissions from vehicles and fuel use

Low

1, 2, 3, 5, 6, 10, 11

Hotel use

Related energy emissions/ waste/
effluent, etc. from building use

Low

1, 2, 3

Activities

Aspects

Client hospitality

Staff catering

Note 1
Significance has been estimated using the following matrix:
Environmental significance
High
Level of impact
Note: the selection
is subjective and
descriptions are guidance
only. Not all criteria must
be met, or some may
be exceeded

Strong legislative requirement / major environmental
impact, global/people, long-term effect

Medium
Some legislative requirement / medium environmental
impact; land/air/water, medium duration

Medium

High

High

Low

Medium

High

Low

Low

Medium

Low
Minimal legal requirement / low environmental
impact; locally contained / infrequent occurrence,
low duration

Weak

Medium

Strong

The company has already effected
a change, or has little ability to
effect a direct change due to lack of
ownership or responsible, or change
would require a excessive cost in
regard to benefit

The company can effect a change in
terms of ownership / responsibility,
although it may be at cost, or require
additional resource

The company can easily effect a
change, in terms resource, cost,
ownership and responsibility.

Level of control
Note: the selection is subjective and descriptions are guidance only. Not all criteria must be met, or some may be exceeded
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Environmental Aspects and Impacts assessment (continued)
Activity
Heading

Current Controls/
Positives

Positive
Impacts

Additional Action
Recommendations

– Group Environmental Policy Statement, including resource reduction, waste
minimisation and supply chain engagement objectives

Reduction to
1, 2, 3

– Implement food waste separation
and composting where applicable
– Complete waste audits and action
in all main locations (in progress
completed for headquarters)

Employee commuting

Catering, hospitality, vending

– Carbon Offsetting and 3rd party cartified carbon neutral to PAS2060
– Carbon footprint measurement to ISO14064
– Monitoring, measurement and target setting of scope 3 emissions inline with GRI
methodology
– External GRI based reporting of scope 3 emission performance

– Group Environmental Policy Statement, including resource reduction, waste
minimisation and supply chain engagement objectives
– Carbon footprint measurement to ISO14064
– Monitoring, measurement and target setting of scope 3 emissions inline with GRI
methodology

Business Travel

– Promote the use of environmental
friendly transport for commuting

– External GRI based reporting of scope 3 emission performance
– Teleworking promoted and HR policies

– Carbon Offsetting and 3rd party cartified carbon neutral to PAS2060
– Carbon footprint measurement to ISO14064
– Monitoring and measurement of scope 3 emissions inline with GRI methodology
– External GRI based reporting of scope 3 emission performance
– Promoted use and increased availability of VTCs

Note 2
Impacts – Positive and Negative
1. Air pollution

8. Risk of contamination of groundwater

2. Climate change

9. Potential loss of ground water as a resource.

3. Depletion of natural resources

10. Risk to ecosystems / biodiversity

4. Land pollution

11. Risk to human health

5. Noise pollution

12. Creation of green spaces

6. Dust pollution

13. Embedding sustainability into company culture

7. Risk of water course pollution

14. Increased environmental awareness

– Targets to be created on reducing
the car fleet emissions
– Review which locations have Cycle
to work scheme and communicate
awareness to employee’s. Where
locations have no such incentive or
scheme, assess if one is applicable

– Carbon Offsetting and 3rd party cartified carbon neutral to PAS2060

– Group Environmental Policy Statement, including resource reduction, waste
minimisation and supply chain engagement objectives
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Reduction to
1, 2, 3

Reduction to
1, 2, 3, 5, 6,
10, 11

– Travel policy to be updated to accept the impact of business travel
and seek to promote a heirachy of
travel as guidance
– Set specific targets on reducing
business travel emissions
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Employee Assistance Programme figures
This service is totally free of charge to the employee.
The following shows the rate of usage from January 2017
to December 2017.

The Employee Assistance Programme is available for all staff
wherever they are based. Employees can request assistance
on a wide range of issues, both professional and personal.

Calculation
The Utilization Rate, which is a one of the contributors to
engagement, is reported as the proportion of staff covered
by the EAP making use of the various services offered,
calculated as an annualized (projected) percentage of staff.
For example, if 10 out of 100 members make use of the
service in a 90 day period, this would be reported as an
annualized or projected rate of [40.6%] (365/90 x 10).

The Engagement Rate represents the total number of
individual interventions provided to eligible members
through the various service options included in the
company’s EAP. A service contact resulting in a substantial
interaction with the employee through which behavioural
risk is either addressed or mitigated is considered an
engagement event and will be included in this number.
An adjusted engagement rate is also provided to address
the possibility of overlap that could occur when an
individual has more than one engagement event in a given
time period. Where feasible and appropriate, engagement is
broken down into individual users, group users and users of
additional services offered to Euroclear SA/NV.

EAP usage in Belgium

01/01/2017 to 31/12/2017
Projected
Number

Staff enrolled on EAP

01/01/2016 to 31/12/2016
Projected

%

Number

2,238

Total Engagement Rate

%

2,565

185

8.3

212

8.2

185

8.3

212

8.2

Comprising the following contributions
to total engagement
Individual Cases

EAP usage in all other locations except the UK 1
Demographic factors by Country sorted by Utilization %
Headcount

Cases

Utilization
%

Female
%

Male
%

Family
Members

Employees

Flagged
cases

Mean age

Germany

10

1

10.0

–

–

0

1

0

0.0

France

319

14

4.4

64.3

35.7

0

14

0

55.0

Poland

518

16

3.1

56.3

43.8

1

15

0

0.0

Total

847

31

2.6 2

61.3

38.7

1

30

0

55.0

1. The UK figures were not available at the time of publication.
2. Based on a total headcount of 1,204.
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GRI Disclosure 102-8

Total number of employees by employment contract (permanent / fixed
term contract), by gender
Male – Headcount 31/12/2017
Entity

Permanent

Fixed

Grand Total

Euroclear Bank SA/NV

333

4

337

Euroclear Bank SA/NV Hong Kong Branch

56

0

56

Euroclear Bank SA/NV Japan Branch

6

0

6

Euroclear Bank SA/NV Krakow Branch

186

50

236

Euroclear Belgium

15

0

15

Euroclear Finland

43

11

54

Euroclear France SA

32

0

32

Euroclear Investments

1

0

1

Euroclear Nederland

13

0

13

Euroclear SA/NV

764

0

764

Euroclear SA/NV Amsterdam

4

0

4

Euroclear SA/NV London

143

2

145

Euroclear SA/NV Paris

149

1

150

Euroclear Sweden

47

2

49

Euroclear UK & Ireland

62

4

66

Grand total Male

1928

Female – Headcount 31/12/2017
Entity

Permanent

Fixed

Grand Total

Euroclear Bank SA/NV

607

0

607

Euroclear Bank SA/NV Hong Kong Branch

88

0

88

Euroclear Bank SA/NV Japan Branch

10

0

10

Euroclear Bank SA/NV Krakow Branch

294

64

358

Euroclear Belgium

14

0

14

Euroclear Finland

47

7

54

Euroclear France SA

48

2

50

Euroclear Investments

2

0

2

Euroclear Nederland

21

1

22

Euroclear SA/NV

548

1

549

Euroclear SA/NV Amsterdam

5

0

5

Euroclear SA/NV London

84

3

87

Euroclear SA/NV Paris

86

1

87

Euroclear Sweden

39

3

42

Euroclear UK & Ireland

62

2

38

Grand total Female

2013

Grand total HC 31/12/2017 All Entity

3941
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GRI Disclosure 102-8

Total number of employees by employment contract (permanent / fixed
term contract), by region
Male – Headcount 31/12/2017
Entity

Permanent

Fixed

Grand Total

Belgium

1089

4

337

Poland

186

50

56

UK

205

6

6

France

181

1

236

Finland

43

11

15

Sweden

47

2

54

Hong Kong

56

0

32

Netherlands

17

0

1

USA

8

0

13

Asia

11

0

764

UAE

5

0

4

Germany

3

0

145

Luxembourg

3

0

150

Grand total Male

1928

Female – Headcount 31/12/2017
Entity

Permanent

Fixed

Grand Total

Belgium

1141

1

1142

Poland

294

64

358

UK

120

5

125

France

134

3

137

Finland

47

7

54

Sweden

39

3

42

Hong Kong

88

0

88

Netherlands

26

1

27

USA

9

0

9

Asia

21

0

21

UAE

4

0

4

Germany

4

0

4

Luxembourg

2

0

2

Grand total Female

2013

Grand total HC 31/12/2017 All Region

3941
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GRI Disclosure 102-8

Total number of employees by employment type (full-time and
part-time), by gender
Headcount 31/12/2017
Contract type

Male

Female

Grand Total

full time

1837

1582

3419

part time

91

431

522

Grand Total

1928

2013

3941

Grand total HC 31/12/2017 All Contract Type

3941

Whether a significant portion of the organization’s activities are
performed by workers who are not employees. If applicable, a
discription of the nature and scale of work performed by workders
who are not employees
At Euroclear, a significant portion of the organization’s
activities are performed by consultants and contractors.
Contractors: This is the provision of resources to cover
business as usual or project-related activities. Those
resources are usually considered as specialist. They are
normally used to provide expertise that is not available
in-house and are normally engaged on a temporary basis.
In the day-to-day execution of their assignment, contractors
will typically work with Euroclear internal resources.
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Consultants: External expertise that is contracted in order
to work on a pre-defined business issue, and where the
consultant brings specific expertise and (best practice)
advice and methodology during a specified and limited
time. Consulting is mainly performed on a fixed price basis
with pre-agreed deliverables and acceptance criteria.
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GRI Disclosure 102-8

Headcount of Consultant Contractors 31/12/2017
Work location

Consultant

Contractors

Grand Total

Amsterdam Office

0

3

3

Bishops Stortford Office

0

2

2

Braine Lalleud

0

12

12

Brussels Office

366

397

763

Helsinki Office

2

78

80

India(Chennai+Hyderabad)

4

3

7

London Office

32

68

100

New York Office

0

1

1

Paris Office

24

53

77

Rotation Home Braine

0

1

1

Stockholm Office

13

43

56

Tokyo Office

1

1

2

Hong Kong Office

6

0

6

Krakow Office

3

0

3

Grand total

451

662

1113

Division

Consultant

Contractors

Grand Total

ADM

78

225

303

Audit Division

9

0

9

Commercial Division

0

2

2

Corporate Secretariat

0

1

1

Corporate Technology Division

162

211

373

EB Ops - Ass.Serv. & Trans.Ops

0

0

0

EB Ops - Coll.Mngt,Fds & branches

1

2

3

EFN

2

78

80

ENL Operations

0

3

3

ESW

13

46

59

EUI Management

2

4

6

EUI Operations

10

10

20

Financial Division

33

35

68

Global Sourcing

0

1

1

HR, Communications and CR

12

13

25

Lean

1

2

3

Legal Division

1

6

7

Network Management

0

1

1

Management Division

5

0

5

Product, Strategy & Innovation

25

5

30

Regulatory, Compliance and Public Affairs

23

13

36

Risk Management Division

64

3

67

Treasury and Credit Management

10

1

11

Grand total

451

662

1113
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GRI Disclosure 102-8

Any significant variations in the numbers reported in Disclosures 102-8 a), b) and
c) (such as seasonal variations in the tourism or agricultural industries)
Such significant variations do not apply to Euroclear.

An explanation of how the data have been compiled, including any assumptions made
The data used is based on the list of all workers on
31/12/2017 in our HR systems.
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GRI Disclosure 401-1

Percentage of newcomers and leavers by location and age
Newcomers 2017

Under 30 years old

Age group

Region

Grand Total

Headcounts 31/12/2017
Female

Male

Grand Total

Rate %
Female

Male

Grand Total

Belgium

9

13

22

31

48

79

29,03%

27,08%

27,85%

78

55

133

165

114

279

47,27%

48,25%

47,67%

UK

9

14

23

26

30

56

34,62%

46,67%

41,07%

France

0

0

0

3

2

5

0,00%

0,00%

0,00%

Finland

4

7

11

8

6

14

50,00%

116,67%

78,57%

Sweden

4

4

8

4

7

11

100,00%

57,14%

72,73%

Hong Kong

2

7

9

7

13

20

28,57%

53,85%

45,00%

Netherlands

0

0

0

4

2

6

0,00%

0,00%

0,00%

USA

0

0

0

1

2

3

0,00%

0,00%

0,00%

Asia

1

1

2

2

1

3

50,00%

100,00%

66,67%

UAE

0

0

0

0

0

0

Germany

0

0

0

0

0

0

Luxembourg

0

0

0

0

0

0

107

101

208

251

225

476

42,63%

44,89%

43,70%

16

19

35

922

807

1729

1,74%

2,35%

2,02%

Belgium

30-50 years old

Male

Poland

Total

Poland

36

37

73

189

122

311

19,05%

30,33%

23,47%

UK

7

13

20

75

115

190

9,33%

11,30%

10,53%

France

3

6

9

67

91

158

4,48%

6,59%

5,70%

Finland

3

6

9

21

37

58

14,29%

16,22%

15,52%

Sweden

3

3

6

27

25

52

11,11%

12,00%

11,54%

Hong Kong

11

2

13

79

40

119

13,92%

5,00%

10,92%

Netherlands

1

0

1

9

11

20

11,11%

0,00%

5,00%

USA

0

1

1

4

6

10

0,00%

16,67%

10,00%

Asia

2

0

2

16

9

25

12,50%

0,00%

8,00%

UAE

0

0

0

4

4

8

0,00%

0,00%

0,00%

Germany

0

0

0

2

3

5

0,00%

0,00%

0,00%

Luxembourg

1

1

2

2

3

5

50,00%

33,33%

40,00%

83

88

171

1417

1273

2690

5,86%

6,91%

6,36%

2,10%

Total

Over 50 years old

Female

Belgium

1

5

2

189

238

427

0,53%

Poland

0

0

0

4

0

4

0,00%

0,61%
0,00%

UK

3

1

3

24

66

90

12,50%

1,52%

3,95%

France

1

1

0

67

89

156

1,49%

1,12%

0,00%

Finland

1

0

0

25

11

36

4,00%

0,00%

0,00%

Sweden

3

4

0

11

17

28

27,27%

23,53%

0,00%

Hong Kong

0

1

0

2

3

5

0,00%

33,33%

0,00%

Netherlands

0

0

0

14

4

18

0,00%

0,00%

0,00%

USA

0

0

0

4

0

4

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

Asia

0

0

0

3

1

4

UAE

0

0

0

0

1

1

Germany

0

0

0

2

0

2

Luxembourg

0

0

0

0

0

0

Total

9

12

21

345

430

775

2,61%

2,79%

2,71%

Grand Total

199

201

400

2013

1928

3941

9,89%

10,43%

10,15
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GRI Disclosure 102-41

Percentage of newcomers and leavers by location and age
Leavers 2017

Under 30 years old

Age group

30-50 years old

Rate %

Region

Female

Male

Grand Total

Female

Male

Grand Total

Female

Male

Belgium

4

10

14

31

48

79

12,90%

20,83%

17,72%

Poland

55

29

84

165

114

279

33,33%

25,44%

30,11%

UK

8

4

France

0

Grand Total

12

26

30

56

30,77%

13,33%

21,43%

0

3

2

5

0,00%

0,00%

0,00%

Finland

3

9

12

8

6

14

37,50%

150,00%

85,71%

Sweden

3

1

4

4

7

11

75,00%

14,29%

36,36%

Hong Kong

4

6

10

7

13

20

57,14%

46,15%

50,00%

Netherlands

0

1

1

4

2

6

0,00%

50,00%

16,67%

USA

0

1

1

1

2

3

0,00%

50,00%

33,33%

Asia

1

0

1

2

1

3

50,00%

0,00%

33,33%

31,08%

27,11%

29,20%

UAE

0

0

0

0

0

0

Germany

0

0

0

0

0

0

Luxembourg

0

0

0

0

0

0

78

61

139

251

225

476

Total
Belgium

40

42

82

922

807

1729

4,34%

5,20%

4,74%

Poland

20

29

49

189

122

311

10,58%

23,77%

15,76%

UK

14

11

25

75

115

190

18,67%

9,57%

13,16%

France

2

3

5

67

91

158

2,99%

3,30%

3,16%

Finland

1

5

6

21

37

58

4,76%

13,51%

10,34%

Sweden

4

3

7

27

25

52

14,81%

12,00%

13,46%

Hong Kong

7

2

9

79

40

119

8,86%

5,00%

7,56%

Netherlands

2

1

3

9

11

20

22,22%

9,09%

15,00%

USA

1

0

1

4

6

10

25,00%

0,00%

10,00%

Asia

1

0

1

16

9

25

6,25%

0,00%

4,00%

UAE

0

0

0

4

4

8

0,00%

0,00%

0,00%

Germany

1

0

1

2

3

5

50,00%

0,00%

20,00%

Luxembourg

0

0

0

2

3

5

0,00%

0,00%

0,00%

93

96

189

1417

1273

2690

6,56%

7,54%

7,03%

6,30%

Total

Over 50 years old

Headcounts 31/12/2017

Belgium

9

15

2

189

238

427

4,76%

Poland

0

0

0

4

0

4

0,00%

UK

6

7

3

24

66

90

25,00%

0,61%
0,00%

10,61%

3,95%

France

4

8

0

67

89

156

5,97%

8,99%

0,00%

Finland

1

1

0

25

11

36

4,00%

9,09%

0,00%

Sweden

1

3

0

11

17

28

9,09%

17,65%

0,00%

Hong Kong

0

0

0

2

3

5

0,00%

0,00%

0,00%

Netherlands

0

0

0

14

4

18

0,00%

0,00%

0,00%

USA

0

0

0

4

0

4

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

Asia

0

0

0

3

1

4

UAE

0

0

0

0

1

1

Germany

0

0

0

2

0

2

Luxembourg

0

0

0

0

0

0

Total

21

34

55

345

430

775

6,09%

7,91%

7,10%

Grand Total

192

191

383

2013

1928

3941

9,54%

9,91%

9,72%
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GRI Disclosure 403-1

Percentage of employees covered by collective Bargaining Agreements
The below figures show how many employees are covered
by collective bargaining agreements. This differs from
country to country. In some countries it is common to
have collective bargaining agreements and all or almost
all employees are covered by such agreements (in some
countries limited members of senior management
are excluded).

Region

Entity

Belgium

Euroclear Bank Belgium + Euroclear SA/
NV Brussels + Euroclear Belgium (excl Rep
offices + Japan branch)

In other countries, employees are not covered by collective
bargaining agreements, because this is not common in that
jurisdiction and/or because we have very few employees
working in this location.

Headcount
31/12/17

Covered
by CBA

Percentage

Comments

2235

2235

100%

All employees are covered by CBAs

Poland

Euroclear Bank Poland

594

0

0%

No CBAs apply.

UK

Euroclear UK & Ireland + Euroclear SA/ NV
London + Euroclear Market Solutions

336

0

0%

No CBAs apply.

France

Euroclear France SA + Euroclear SA/NV Paris

319

319

100%

All employees are covered by CBAs

Finland

Euroclear Finland Oy

108

102

94.4%

The CBA does not apply to the Directors
of the company and the HR Manager
(= 6 people)

Sweden

Euroclear Sweden AB

91

90

98.9%

The CBA applies to all employees except
to the CEO.

Hong Kong

Euroclear Bank Hong Kong

144

0

0%

No CBAs apply.

Netherlands

Euroclear Nederland + Euroclear SA/NV
Amsterdam

44

0

0%

No CBAs apply.

USA

Rep office NY

17

0

0%

No CBAs apply.

Asia

Japan Branch+ REP Beijing + Singapore

32

0

0%

No CBAs apply.

UAE

Rep office Dubai

9

0

0%

No CBAs apply.

Germany

Rep office Frankfurt

7

0

0%

The CBAs of the banking industry are
not generally binding. Therefore, the
CBAs only apply if employees belong to
a union.

Luxembourg

Rep office Luxembourg + Euroclear
Investments

5

0

0%

No CBAs apply.

3941

2746

69.7%

Grand total
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Representation on Health and Safety committees
Do you have a workers representation
in a formal joint management-worker
health and safety committee in your
country?

If yes, at which
level does this
committee
normally operate?

Are all workers (whose work or
workplace is controlled by Euroclear)
represented by formal joint
management-worker health and
safety committees?

If not all workers are represented
by such a committee, which
workers are / are not represented?
How many workers are / are not
represented?

In Belgium, we have a Committee for the
Prevention and Protection at work (CPPT).
This Committee holds monthly meetings.

This body is only
competent for
Belgium.

No

Contractors and consultants are not
represented. Employees of level 8
directly reporting to a division head
and above are not represented.
These are the employees who can
validly represent the company at
the Committee’s meetings. See the
percentages in the following table.

Yes, there is an Euroclear Finland Health
and Safety Committee.

This body is
competent for the
Finland entity.

Yes

N/A

Yes, there is a CHSCT in France.

This body is
competent for
France.

No

Only Euroclear employees are
represented. See percentages in the
second table.

No Health and Safety body.

N/A

N/A

N/A

Occupation Health & Safety Committee
is appointed consisting of employer’s
representatives and employees’
representatives. This body holds quarterly
meetings as required under the law.

This body is
competent for
Poland.

Yes

N/A

Yes, there is a Swedish Health and Safety
Committee.

This body is
compentent for
Sweden.

Yes

N/A

Yes, there is a Health and Safety
Committee. This committee is made up
of staff and management representatives
(Branch manager & HR). There is no union
representation in this body.

This body is
competent for all
UK entities.

All workers represented. Non
employees represented when on “our
premisis”. Where individuals who are
not employees are not in our premises
but on the property grounds, D8 a
statement of safety is requested.

N/A

Yes, the ARBO Committee.

This body is
competent for
both entities in
Amsterdam.

Yes

N/A

No body

N/A

N/A

N/A

The Committee is composed of
representatives of the employer and
representatives of employees. Employees’
reps (12 effective and 12 substitutes) are
elected in the frame of social elections taking
place every 4 years. Employer representatives
are selected amongst senior employees (level
8 employees reporting directly to a division
head and employees above).

Other
locations

The
Netherlands

UK

Sweden

Poland

Hong
Kong

France

Finland

Belgium

Country
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GRI Disclosure 405-2

Workers represented on formal joint management
– Worker Health and Safety Committees
Country

Total population

Workers represented

Workers not represented

% represented

% not represented

Belgium

3061

2221

840

62.18%

37.82%

France

396

315

81

74.29%

25.71%
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GRI Disclosure 405-1

Ratio of basic salary and remuneration of women to men by location,
gender and level
Belgium

Basic salary
Avg. salary W to avg.
salary M ratio

December 2016 base salary.
Fixed, minimum amount paid to an employee for
performing his or her duties, excluding any additional
remuneration, such as payments for overtime working
or bonuses.

1.20
1.00
0.80
0.60
0.40
0.20
0.00

Remuneration

1

2

3

4

5

6

December 2016 base salary + performance Year 2016
bonus (IB and CB).

Avg. remuneration W to avg.
remuneration M ratio

7

1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

5

6

7

France

Basic salary plus additional amounts paid to a worker.
Note: Examples of additional amounts paid to a worker
can include those based on years of service, bonuses
including cash and equity such as stocks and shares,
benefit payments, overtime, time owed, and any
additional allowances, such as transportation, living and
childcare allowances.

Avg. salary W to avg.
salary M ratio
1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

5

6

Avg. remuneration W to avg.
remuneration M ratio

7

1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

5

6

7

Employee category
Hong Kong

Functional frawework levels from level 1 to 7 (not above
for confidentiality reasons)
Countries with population with sufficient representation
per level and gender
Breakdown of employees by level (such as senior
management, middle management) and function (such as
technical, administrative, production).
Note: This information is derived from the organization’s
own human resources system.

Avg. salary W to avg.
salary M ratio
1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

Poland
Avg. salary W to avg.
salary M ratio
1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

6

1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

1.20
1.00
0.80
0.60
0.40
0.20
0.00

1

2

3

4

Avg. salary W to avg.
salary M ratio

6

1.20
1.00
0.80
0.60
0.40
0.20
0.00

2

3

4

5

6

Avg. remuneration W to avg.
remuneration M ratio

7

1.20
1.00
0.80
0.60
0.40
0.20
0.00

2

3

4

5

The populations in our representative offices is too small to be of significance. We do not report for Euroclear Sweden or Euroclear Finland as these entities
do not employ the same functional framework as the rest of the company, which makes it difficult to compare salaries across functions.

78

5

United Kingdom
Avg. remuneration W to avg.
remuneration M ratio

4

5

Avg. remuneration W to avg.
remuneration M ratio

6

7
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Management Committee and Group Executive Committee by age
and gender
Headcount 31/12/2017

Under 30 years old

Age group

Region

Female

Male

Grand Total

Female

Male

Euroclear France SA

0

0

0

0%

0%

Euroclear SA/NV

0

0

0

0%

0%

Euroclear UK & Ireland

0

0

0

0%

0%

Euroclear SA/NV Paris

0

0

0

0%

0%

Euroclear Sweden

0

0

0

0%

0%

Euroclear Bank SA/NV

0

0

0

0%

0%

0

0

0

0%

0%

0%

Euroclear France SA

1

0

1

100%

0%

4%

Euroclear SA/NV

2

2

4

50%

50%

14%

Euroclear UK & Ireland

0

0

0

Euroclear SA/NV Paris

0

1

1

0%

100%

4%

Euroclear Sweden

0

1

1

0%

100%

4%

Total

30-50 years old

Rate %

Euroclear Bank SA/NV

Grand Total

0

0

0

51.92%

48.08%

3

4

7

43%

57%

Euroclear France SA

0

0

0

Euroclear SA/NV

1

14

15

7%

93%

54%

Euroclear UK & Ireland

0

1

1

0%

100%

4%

Euroclear SA/NV Paris

1

0

1

100%

0%

4%

Euroclear Sweden

0

0

0

Euroclear Bank SA/NV

1

3

4

25%

75%

14%

Total

3

18

21

14%

86%

75%

Grand Total

6

22

28

21%

79%

100%

Over 50 years old

Total
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Amounts donated to charity projects in 2017
Belgian charity committee (CRC)
Name of the charity

City

Amount donated (EUR)

United Fund for Belgium

La Hulpe

25,000.00

Huize Terloo

Bellingen

7,000.00

Soutien Janna et Jannov

Bruxelles

2,500.00

Institut Saint Joseph -Défi Vélo 2017

Bruxelles

3,000.00

Atoll ASBL

Bruxelles

8,000.00

Cap Esperance ASBL

Wavre

15,000.00

De Kleppe vzw

Everbeek

15,000.00

Duo for a job

Bruxelles

10,000.00

Holebifoon VZW

Gent

2,500.00

Le Corto

Mont-sur-Marchienne

5,000.00

Le Pivot

Bruxelles

9,943.00

Les Fauteuils Volants – ASBL

Bruxelles

11,000.00

Maison sociale de Gosselies

Gosselies

10,000.00

Noordveld

Sint-Andries

14,000.00

Vereniging voor Infantiele Encefalopathie,

Burcht

12,000.00

Abracadabra

Wépion

4,500.00

BuSO Heemschool 2

Neder-over-Heembeek

5,816.00

Contrepoint

La Louvière

4,000.00

VZW De Wijzer

Wervik

12,500.00

Fédération Francophone des Sourds de Belgique - FFSB

Brussel

5,000.00

Gratte

Brussel

12,000.00

Kompani

Oostduinkerke

12,000.00

Learn to be

Bruxelles

5,000.00

Aide discrète à l'enfance défavorisée (Les Glaieuls) ASBL

Jodoigne

12,000.00

Les amis des Perce-Neige

Jambes

12,000.00

Les Petits Rien

Brussel

8,600.00

Lhiving

Brussel

18,268.00

Make-a-whish Belgium South asbl

Brussel

8,710.00

Pag-Asa

Brussel

18,631.00

Porte Verte-Snijboontje

Brussel

10,000.00

Ronald MacDonald

Diegem

12,000.00

hersenverlamming vzw (Dolfijntje)
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Amounts donated to charity projects in 2017 (continued)
UK charity committee (CRC)
Name of the charity

Amount donated (GBP)

Blind in business

4,760.00

Rainbow trust

7,610.00

Age UK Hounslow

4,974.89

Kids Inspire

9,504.00

Barnardo's

16,626.00

London Air Ambulance

5,400.00

Rainbow Trust

2,575.00

French charity committee (COS)
Name of the charity

Amount donated (EUR)
5,000.00

e-Nable France

10,000.00

Ensemble au Senegal

7,000.00

Soli'Thai'Rity

10,000.00

Fondation Simplon

8,000.00

Mosaïques9

at Euroclear goup level
Name of the charity

Amount donated

Build Africa

GBP 46,061.00

Junior Achievement

EUR 85,000.00

Matching gift

EUR 84,000.00
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GRI Index

82

83

Euroclear plc Our responsibility (2017) | Index

GRI Disclosure

Page number/URL or full answer

GRI 102: General Disclosures
102-1: Name of organisation

p.1

102-2: Primary brands, products and services

p.16

102-3: Location of the organisation's Headquarters

p.12

102-4: Number of countries where the organisation
operates and names of countries where it has
significant operations

p.17

102-5: Nature of ownership and Legal form

The Euroclear group includes the International Central
Securities Depository (ICSD) Euroclear Bank, which
is based in Brussels, as well as the Central Securities
Depositories (CSDs) Euroclear Belgium, Euroclear
Finland, Euroclear France, Euroclear Nederland,
Euroclear Sweden and Euroclear UK&Ireland. Euroclear
Bank is the only credit institution of the group.
Euroclear SA/NV provides system development and
support services to the other companies of the group.
Euroclear plc is the holding company which owns,
directly or indirectly, the entire issues share capital of
these companies. For more information, please see
p.44-49 of the Euroclear plc 2017 Annual Report

102-6: Report the markets served (including
geographic breakdown, sectors served and types of
customers and beneficiaries

p.15

102-7: Report on the scale of the organisation,
including:

pp.14-17

– Total number of employees
– Total number of operations
–N
 et sales (for private organisations) or net
revenues (for public organisations)
– T otal capitalisation broken down in terms of debt
and equity (for private organisations) of products
and services provided
– Quantity of products and services provided
102-8: a. Report the total number of employees by
employment contract and gender.
b. R
 eport the total number of permanent employees
by employment type and gender.
c. R
 eport the total workforce by employees and
supervised workers and by gender.
d. Report the total workforce by region and gender.
e. R
 eport whether a substantial portion of the
organization’s work is performed by workers who
are legally recognized as self-employed, or by
individuals other than employees or supervised
workers, including employees and supervised
employees of contractors.
f. Report any significant variations in employment
numbers (such as seasonal variation in the agriculture
and tourism industries)"
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GRI Disclosure

Page number/URL or full answer

102-9: Description of the organisation's supply chain

p.23

102-10: Significant changes during the reporting
period regarding the organization’s size, structure,
ownership, or its supply chain, including:

p.23

Omission

–C
 hanges in the location of, or changes in,
operations, including facility openings, closings,
and expansions
–C
 hanges in the share capital structure and other
capital formation, maintenance, and alteration
operations (for private sector organizations)
–C
 hanges in the location of suppliers, the structure
of the supply chain, or in relationships with
suppliers, including selection and termination
102-11: Whether and how the organisation applies
the precautionary principle

This is not applicable to Euroclear

p.19
102-12: List of externally-developed economic,
environmental and social charters, principles, or other
initiatives to which the organization subscribes, or
which it endorses.
102-13: List the main memberships of industry or
other associations and national or international
advocacy organisations

p.19

Strategy
102-14: Statement from the most senior decisionmaker of the organisation (such as CEO, Chair or
equivalent senior position) about the relevance of
sustainability to the organisation and its strategy for
addressing sustainability

p.2

102-16: Description of the organisation's values,
principles, standards and norms of behaviour

p.17

Governance
102-18: Report the governance structure of the
organisation , including committees of the highest
governance body. Identify committees responsible
for decision-making on economic, environment and
social impacts

p.19

102-40: A list of stakeholder groups engaged by the
organisation

pp.8-9

102-42: Basis for identifying and selecting
stakeholders' with whom to engage

pp.8-9
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102-43: Organization’s approach to stakeholder
engagement, including frequency of engagement
by type and by stakeholder group, and an indication
of whether any of the engagement was undertaken
specifically as part of the report preparation process

p.5

102-44: Key topics/concerns raised through
stakeholder engagement, including:

pp.8-9

i. how the organization has responded to those key
topics and concerns,
ii. stakeholder groups that raised each of the key
topics and concerns.
Reporting practices
Entities included in the organisation's consolidated
financial statements of equivalent documents

Euroclear plc, Euroclear SA/NV, Euroclear Bank, Euroclear
Finland, Euroclear Sweden, Euroclear UK & Ireland,
Euroclear Nederland, Euroclear France

102-46: Explanation of the process for defining report p.1
content/ topic boundaries, with explanation of how
organization has implemented Reporting Principles
for defining report content
102-47: Material Aspects identified in the process for
defining report content

p.5

102-48: Effect of any restatements of information
provided in previous reports and the reason for such
restatements

N/A

102-49: Significant changes from previous reporting
periods in the Scope and Aspect Boundaries

No previous report

102-50: Reporting period

2017

102-51: Date of the most recent previous report

N/A

102-52: Reporting cycle

p.1

102-53: Contact point for questions regarding the
report or its contents

p.1

102-54: GRI 'In accordance' option the organisation
has chosen

p.1

102-55:The reporting organization shall report the
following information:

p.82

a. The GRI content index
b. For each disclosure, content index shall include:
i. number of the disclosure
ii. page number(s) or URL(s) where the information
can be found
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Omission

iii. if applicable, reason(s) for omission when a
required disclosure cannot be made.
102-56: External Assurance

back page

Material topics
GRI 103 Management Approach
103-1: Material topic boundary and impact

p.22, 25, 35, 36, 38, 44, 46

103-2: Information on how the organisation manages p.6, 18, 19, 28, 29, 35, 36, 38, 44, 45, 47, 49, 59
material topics
103-3: Explanation of how the organisation evaluates p.6, 18, 19, 28, 29, 35, 36, 38, 44, 45, 47, 49, 59
the management approach
Economic performance
201-1: Direct economic value generated and
distributed

For details on our financial statements, please see pages
89 to 117 of our Euroclear plc 2017 Annual Report

201-4: Financial assistance received from the
government

We do not receive financial assistance from the
government

204-1:proportion of spending on local suppliers

p.23

205-1: Anti-corruption -Operations assessed for risks p.25 and Annex
related to corruption: Total number of operations
assessed for risks related to corruption and Significant
risks related to corruption identified through the risk
assessment
205-2: Communication and training about anticorruption policies and procedures

p.25

205-3: Confirmed incidents of corruption and actions
taken

p.28

Environment
302-1: Energy consumption within the organization

p.38

302-3: Energy intensity

p.38

302-4: Reduction of energy consumption

p.38

305-1: Direct (scope 1) GHG emissions

p.36

305-2: Energy indirect (scope2) GHG emissions

p.36

305-3: Other indirect (scope 3) emissions

p.36

305-4: GHG emissions intensity

p.36

305-5: Reduction of GHG emissions

p.36

307-1: Non-compliance with environmental laws and
regulations

p.35
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Social
401-1: New employee hires and employee turnover

Annex

p.46
401-2: Benefits provided to full-time employees that
are not provided to temporary or part-time employees
403-1: Workers representation in formal joint
management-worker health and safety committees

Annex

404-1: Average hours of training per year per
employee

p.47

404-3: Percentage of employees receiving regular
performance and career development reviews

p.44

405-1: Diversity of governance bodies and employees Annex
405-2: Ratio of basic salary and remuneration of
women to men

Annex

406-1: Incidents of discrimination and corrective
actions taken

p.47

409-1: Operations and suppliers at significant risk for
incidents of forced or compulsory labour

p.24

418-1: Substantiated complaints concerning breaches p.27
of customer privacy and losses of customer data
419-1: Non-compliance with laws and regulations in
the social and economic area
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